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ROLLOUT 
TIMELINE

Dec. 2022

MessageBee 
adoption voted 
on at December 
Quarterly

Jan.–Apr. 2023

Internal 
configuration of 
reports and 
templates

Apr. 2023

Virtual Training

26 Apr. 2023

SMS Go-live

May–June 2023

Office Hours and 
Library 
Configuration

27 June 2023

E-mail Go-live



UPDATES SINCE JUNE

Reports-only 
portal access

2-Way SMS 
messaging 

feature



STATS SINCE JUNE



SUCCESS RATE

• Communications Sent: 269,640

• Bounces/Failed: 2,007

• Error Rate: 0.7%



PHASE 2 PLANNING

• Transferring Phone notifications to 
individual library accounts

• Investigation of List feature

• Resolution of the Autorenewals 
question: To re-implement or not?



TEMPLATE 
SHOWCASE

Design & Messaging

Banners & Promotion

SMS Templates































BATAVIA PUBLIC 
LIBRARY

One or more library items will be due soon. Contact the 
Batavia Public Library or check your account online for 
details https://bld.swanlibraries.net/MyAccount

One or more library items are overdue. Please renew or 
return the item(s) to avoid accruing additional fines or being 
billed for the item(s). Contact the Batavia Public Library or 
check your account online for details. 
https://bld.swanlibraries.net/MyAccount/Home

Reminder: Your hold(s) are available to pick up at the 
Batavia Public Library and will be expiring soon. Contact the 
Library or check your account online for details 
https://bld.swanlibraries.net/MyAccount/Home



RIVER FOREST 
PUBLIC LIBRARY

This is the River Forest Public Library. You 
have overdue library items. Please check your 
account online or call us at xxx-xxx-xxxx. 
https://rfs.swanlibraries.net/MyAccount

This is the River Forest Public Library. 
Reminder: Your holds are ready for pickup. 
Check your online account for details or call 
us at xxx-xxx-xxxx with questions. 

This is the River Forest Public Library. Your 
items will be due soon. 
https://rfs.swanlibraries.net/MyAccount

https://rfs.swanlibraries.net/MyAccount
https://rfs.swanlibraries.net/MyAccount


PALOS HEIGHTS 
PUBLIC LIBRARY

Overdue notice: Hello, this is the Palos Heights 
Public Library letting you know your library items 
are overdue. Please return your library items or 
call xxx-xxx-xxxx for more information. 
https://phs.swanlibraries.net/MyAccount

Hello, your Palos Heights Public Library holds are 
ready for pickup. Please check your online 
account for details or call us at xxx-xxx-xxxx for 
more information. 

Hello, this is the Palos Heights Public Library 
letting you know your items will be due soon. 
Please check your account online or call us at 
xxx-xxx-xxxx for more information. 
https://phs.swanlibraries.net/MyAccount

https://phs.swanlibraries.net/MyAccount
https://phs.swanlibraries.net/MyAccount


QUESTIONS AND OPEN DISCUSSION

1. What staff do you have maintaining your templates? Who has access to your 
login tiers?

2. What feedback have you gotten from patrons and staff?
3. What is it like following up on errors? Do you find the details useful?

4. Has MessageBee changed your daily workflow? How have you integrated this 
into existing procedures?

5. How do you find working with the templates and banner tools?

6. What has been your experience working with Unique Management support?
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