SWAN Advisory: Discovery and User Experience (DUX)
Thursday, September 26", 2019

AGENDA
1:30 PM -3:30 PM
Oak Brook Public Library

Welcome and introductions
Discussion of our eContent design activities (Journey Maps, Sketching, Paper Prototyping)

Fall 2019 usability research activity planning

Demo and discussion: SimplyE

Demo and discussion: Enterprise 5.0.1 preview
Discussion: Designing a staff holds function in Enterprise

Next meeting — October 24"






