
 
SWAN Advisory: Discovery and User 

Experience 
Thursday, April 2, 2020, 1:30 PM – 3:30 PM 
Online 

Register on L2 - https://www.librarylearning.info/events/?eventID=30257 

 

Chair: 
Tara Wood, SWAN 

 
I. Welcome and introductions 

II. Group therapy 

a. How is everyone doing? 

III. Discussion: Promoting online collections and services 

a. What are some of your strategies to promote your online collections right now? 

b. What are some of your online programming/service strategies? 

c. What are some successes and failures in this arena? 

IV. Discussion: Where is discovery in your library priorities going forward? 

V. Discovery platform evaluation 

a. Recap: SUS Scale results 

b. Discussion: Discovery platform feature matrix results 

VI. Next Meeting 

May 28, 2020, 1:30 PM – 3:30 PM (Location TBD) - Register on L2 

https://www.librarylearning.info/events/?eventID=30258 
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