
 
SWAN Technology Users Group 

Agenda 

Thursday, April 2nd, 2020, 10:00 AM – 12:00 PM 

Online via GoToMeeting 

Register on L2 

Please join this meeting from your computer, tablet or smartphone.  
https://global.gotomeeting.com/join/977694789  
 
You can also dial in using your phone.  
(For supported devices, tap a one-touch number below to join instantly.)  
United States: +1 (872) 240-3311  
- One-touch: tel:+18722403311,,977694789#  
Access Code: 977-694-789  

 

Chairs: 
• Steven Schlewitt, SWAN  

 
I. Welcome and introductions 

II. SWAN Response to COVID-19 

a. Procedures in-place 

b. Development releases 

c. Coming soon 

III. Your Library’s IT Response to COVID-19 

a. Remote work procedures 

IV. Vendor ILS Integration Requests 

a. Hoopla 

V. Security in Your Library 

a. Ransomware  

VI. Next Meeting, RFID Users Group 

Thursday, April 23rd, 10:00 AM - 12:00 PM (Online via GoToMeeting) - Register on L2 

 

https://www.librarylearning.info/events/?eventID=30276
https://global.gotomeeting.com/join/977694789
https://www.librarylearning.info/events/?eventID=30274

