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Does that 14 day block stop online usage, too?
The patron will be blocked from ebooks and downloads but not from EBSCO or other databases 
using Open Athens to login remotely.

Robin Hofstetter 

Thanks for adding those extra cirteria.  It's helpful!

See the Library Status Forum for updating any library criteria including curbside, opening for 
patrons, change to notices and Enterprise wording. We've tried to simply the places to look to submit 
changes and provide more consistency. Glad the extra criteria is useful.

See: https://fs8.formsite.com/SWANServices/yzt7btkgmo/index.html?1595018812906 
also: https://support.swanlibraries.net/members/library-services-status

Dawne Tortorella

Robin--you go!!
We agree - this is in reference to looking for more group purchase opportunities and targeting those 
resources our libraries want for their patrons.

Dawne Tortorella

Robin--what if I need stats on the new databases before Oct?

Robin will hold a session on EBSCO statistics on October 7th to help libraries pull their database 
usage statistics. If you need statitics before October, send a help ticket and let me know what you 
need. We can do one on one.

See: https://support.swanlibraries.net/training/77166

Robin Hofstetter 
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