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Topics

Unique Management patron collection restart

Unique Curbside Communicator update

Fine free blocking review
COVID-19 action recap
Resuming resource sharing (outside of SWAN)

Staffing changes
SWAN stats
SWAN accounting preferences

https://www.webjunction.org/content/dam/WebJunction/Documents/webJunction/realm/test3-report.pdf

Late Breaking News — REALM Test 3 Results

Table 2. Test 3 total logio SARS-CoV-2 recovered at days 0, 2, 3, 4, and 5

Description Inoculum’ 0 Day® 2 Day 3 Day 4Day 5Day Test 3 SARS-CoV-2 Natural Attenuation
Talking book; U8B/ casesits: 470 S 145 1.42 054 0.26] ——Talking Book USB Cassette =——DVD Storage Bag Storage Container emmmPlexiglass Loq
DVvD 470 324 1.28 1.55 1.39 <LOD 600 1,000,000
Storage bag (flexible plastic) 4.70 347 1.76 i 052 <LOD
Storage container (rigid plastic) 4.70 316 1.26 0.85 0.78 1.04
Plexiglass 470 324 141 161 052 052 100,000
+ Total number (logso) of plied to each material
2Total number (logs) of overed after ~1hr dry period

§E 10,000 5
Results show that after five days of quarantine in an 2 §
unstacked configuration, the SARS-CoV-2 virus was not 5 1000 3
detected on the storage bag (flexible plastic) or the DVD. 3 E
The storage container (rigid plastic), plexiglass, and the E 108 §

USB cassette all showed detectable virus at five days. Day
five was the final timepoint tested.

— T 10
Compared to the results of Test 1 and 2, this data suggests |
that a slightly longer quarantine time for these types of 0.00 0

Inoculum 0Day 2Day 3Day 4Day 5 Day

plastic-based materials may be required to render SARS-
CoV-2 undetectable through natural attenuation alone.
Alternatively, based on the materials’ nonporous nature,
suitable liquid disinfection methods may promote a more
rapid decontamination than the quarantine method.

Figure 3. Test 3 attenuation of SARS-CoV-2 at days 0, 2, 3, 4, and 5, with + 95% confidence intervals
indicated by the black vertical bars for each test date and item
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Unique Patron Collections

* 64 SWAN Libraries not yet restarted, 1 restarted

* SWAN will not restart these reports unless requested by the library

* Submit a help ticket indicating when you would like the collectiondata report
to resume

* Patrons are not reported to Unique for purposes of collections (gentle nudge)
until this report is restarted
* If you need information on who would be reported, we can run a
report for your review.
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Curbside Communicator

« SWAN will pay monthly https://support.swanlibraries.net/members/library-services-status
subscriptions ($40/mo)
through December, 2020 B ety TPy O w5 G0

* You can continue to use
Curbside Communicator and =~ ™ swicwen ™ 7 onmano @ GEEE v o
SWAN will include with
quarterly billing ity TP Gy, O W | (D G0

* Check Library Status page, if
no longer using, submit a ety R e Ot
ticket so we can cancel with
Unique
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Fine Free Blocking

* Library cards will be blocked when an item checked out at your library
becomes 14 days overdue. When items are checked in, that block is
immediately removed.

* This block may affect access to digital resources.

* Staff may unblock the patron [change status to MAILRETD, save - change
status to BLOCKED, save — status will update to DELINQUENT]

* but if material is not checked in that day, the block will be reapplied with the evening
maintenance.

If block is due to other patron profile limits (e.g. bills, number of items
overdue) the block will immediately be reapplied when accessing the patron
record.

Action Recap & Reminders

* [Ongoing] Local Holds Only (3 public libraries, BSD#2 schools, 2 academic, 1 special
remaining to restart)
* Holds placed by CHICAGO_P & NONSWAN_RB profiles pre-COVID (local decision on whether to fill)

* ILL_LIBS (non-SWAN patrons) will be added to resource sharing group to restart hold fulfillment in
Sept.

Clean Hold Shelf processing should follow new Manage Hold Shelf procedures
https://support.swanlibraries.net/documentation/77014

* 1t Overdue notices now sent at 14-days overdue instead of 7
* No print overdue notices (email, text, voice only)

Hold Notifications (restarted per request)
* Patron Collections through Unique “gentle nudge” (restarted per request)

Documentation added for Quarantine and Curbside users -
https://support.swanlibraries.net/documentation/78002




8/18 - Timeline for restart of ILL/RBP

Resume Hold Notifications 7/1, 7/8, 7/15, 7/29, 8/5, 8/12, 8/19, 8/26, 9/2

Sgﬁfeusf/ Libraries RBP
Autorenewal Billing resume Resumes &
Noti Notices resource full ILL

otices sharing
June 1 - Sept 9

June 26

Custom Long

ILL in SWAN ILL in SWAN
Overdue (removes starts for for some
lost items > 365
some

6/22 Reports sent and

News Post Reminder for
final Shelf Check

Collection reports will
not resume until
September.

Library Service Status Updates

https://support.swanlibraries.net/members/library-services-status

1. Reopening/closing

status
2. Curbside offerings

Circ policies and
Fine free status

Resource sharing
and delivery status

10

Library Services Status

As SWAN libraries reopen and offer additional services to their patrons, this page will serve as a
resource to assist SWAN members in working with consortium colleagues and to inform SWAN
staff of changes needed to accommodate library offerings.

3 * Patron Please review your library's listing carefully and inform SWAN staff of any necessary changes by
commun |cat|o ns & submitting a Library Status Update & Services Request Form. Please resubmit this form as your
. library updates any services. For example, if you library decides to stop curbside services, please

Enterprlse submit a status update form to indicate this change. If you library is opening doors to patrons,

this would also constitute a resubmission.

SWAN will be updating this listing as we respond to tickets, please give us 24-hours to reflect
your requested changes on this page and in any necessary changes in our system.

Note: Reopening to the public does not assume restart of resource sharing throughout SWAN.
Please confirm all data is complete and accurate in the table below so that SWAN can modify
system configurations to match your library's reopening plans.
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Library Services Recap

https://support.swanlibraries.net/members/library-services-status

swan s Shesaiar o bt crtasn
Code 24 Delivery Date blic Drop  Pickup

* 90 SWAN Libraries resumed resource .« 507 s 27 ow e
sharing as of 8/17/2020

» ~85 SWAN Libraries have building open = = ~

District

to the public in some capacity
BLD Public Library Yes 08/12/2020 Open Yes

. . . District

* 94 SWAN Libraries resumed delivery
. Bex df rd Park. Yes
service
BCS Yes 07/07/2020 08/03/2020 Open Yes
BWS S e Yes 0804200 0P Open  Yes
ublic Library 07/20/2020

BVD Yes 07/07/2020 g:/:nmazo of Yes

Fine
Free for
Now, 2

renewals

Fine
Free for
Now, 2

renewals

Fine
Free for
Now, 2

renewals

Fine
Free

Fine
Free for
Now, 2

renewals

Active
Notices

Holds,
Courtesy,
Overdues,
Bills

Courtesy,
Overdues,
Bills

Courtesy,
Overdues,
Bills

Courtesy,
Overdues,
Bills

Courtesy,
Overdues,
Bills

Courtesy,
Overdues,
Bills

Holds,
Courtesy,
Overdues,
Bills
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Other:
R O C I_C | I_ I_ oOCLc Policies Directory Or submit a help ticket asking us
esum I n g gg::g 39Wl095(t30tnf;0w3‘“0" to do this for you. Indicate what
OCLC Usage Statistics .
OCLC Article Exchange day you wish to resume OCLC ILL.
Resource Sharing News
WS ILL Training Resources
1- U pdate OCLC OCLC Community Center
Policies Directory : - —
Profile Collections Policies (1) Schedule ‘ Contacts
(WorldShare ILL é
Last updated Tuesday, August 4, 2020 2:30:54 PM EDT
home page)
+ Operating Hours & Add
Check Schedule
~ Closures
Edit or Delete
COVl D_ 19 CIOSU re COVID-19 Second Closure Extension 6
TYPE CLOSEDDATES  OCLCSUPPLIER NOTES
4. Ve rlfy OCLC SU pp |ier Closed 08/05/2020 thru  No Closed for OCLC Lending until September
. 09/09/2020 Sth, 2020
Status = Yes in
Profile .
OCLC Supplier: o Yes |7 Edit
12
12
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Staffing Changes

* Submit a help ticket with staff changes.

* |f staff member had a personal BLUEcloud Analytics account, the
account will be disabled.
* All personal BLUEcloud Analytics accounts assigned to staff should be retired.

* Submit a ticket to have us move your reports/subscriptions to the library
specific account.

* WorkFlows accounts shared within the department should have
passwords changed (e.g. XYZCIRCSR) — Submit a ticket to let SWAN

know which login passwords need to be updated. Do not include new
password, we will contact you.

* Share training webinars and documentation with new staff. [NOTE:
we are working on a new staff orientation session]

13
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SWAN accounting change & preferences

S U rvey What is your preference for SWAN sending all invoices for fees,

services, and reciprocal/ILL billing?
* Reminder to let us know if you
would prefer PDF invoices

* Indicate interest in using ACH for T
payments vs writing checks maitot.., 14

* Gathering library business/office
manager contacts

* See SWAN support site news

post from August 6t

https://support.swanlibraries.net/new
s/2020-08/78628

Send a PDF via
email to con.., 47

61 responses in 61 results

14
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June/July 2019 vs 2020
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Checkouts in last 14 days — Snapshot 8/17

16,926

16,000

14,000

12,000

10,000

8,000

6,000

4,000

2,000

SERd

5 libraries > 10,000 checkouts
12 libraries > 5,000 checkouts
50 libraries > 1,000 checkouts
60 libraries > 500 checkouts
82 libraries > 100 checkouts

S

July 6 Reporting

5 libraries > 5,000 checkouts
32 libraries > 1,000 checkouts
51 libraries > 500 checkouts
76 libraries > 100 checkouts

July 20 Reporting

12 libraries > 5,000 checkouts
48 libraries > 1,000 checkouts
58 libraries > 500 checkouts
82 libraries > 100 checkouts

NOTE: While 2 week prior is slightly higher, we had

the effects of the derecho and multiple storm closings

August 2 Reporting August 17 Reporting

6 libraries > 10,000 checkouts
13 libraries > 5,000 checkouts
51 libraries > 1,000 checkouts
60 libraries > 500 checkouts
83 libraries > 100 checkouts

18

5 libraries > 10,000 checkouts
12 libraries > 5,000 checkouts
50 libraries > 1,000 checkouts
60 libraries > 500 checkouts
82 libraries > 100 checkouts

103,317

219,545

208,161

226,277

m6/22-7/5 ®m7/6-7/19 w7/20-8/2 8/3-8/16 18
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September Quarterly
Membership Meeting

* September 3710 AM - Noon
* Register on GoToWebinar

* See SWAN Support Site > Meetings &
Trainings > Meetings & Documents

* Topics will include:
* Aspen Discovery Exploratory Research
* SWAN100 Migration
* EBSCO
* Update on projects/Tactical Plan

https://attendee.gotowebinar.com/register/7953200119477753099

19
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Questions & Follow-up

Send questions to our online ticketing

system at help@swanlibraries.net

Visit the SWAN Support Site for access to

recorded sessions.
https://support.swanlibraries.net

Submit a request for additional training

topics.

Help > Request Forms > Request Training

or Consultation

LIBRARY SERVICES

Check the SWAN training calendar for upcoming trainings. If you don't see what you're looking for, request a training or an
onsite consultation for an in depth review of your Library's work processes.

Name *
Mary Smith ]

Email address

Library

1'd like to request ... *

® Training

Consul
Training details
Describe what you topics you would like to learn about.

SWAN SUPPORT.SWANLIBRARIES.NET e (844)SWAN-LIE @ HELP@SWANLIBRARIES.NET

EST. 1974
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