
 
SWAN Technology Users Group 

Agenda 

Thursday, September 24th, 2020, 10:00 AM – 12:00 PM 

Online via GoToMeeting 

Link and connection information available via the SWAN Support Site 

 

Chairs: 
• Steven Schlewitt, SWAN  

 
I. Welcome and introductions 

II. Uptime report 

III. New hardware recommendations 

IV. SWAN project update 

V. Tips on managing development and system rollout projects 

VI. IT and COVID-19 

a. Update on remote work procedures 

b. PC management and support 

VII. Security in your library 

VIII. Next Meeting, RFID Users Group 

Thursday, October 22nd, 10:00 AM - 12:00 PM (Online via GoToMeeting) 

https://support.swanlibraries.net/meeting/81029
https://support.swanlibraries.net/meeting/66902

