
 
SWAN Advisory: Discovery and User 

Experience 
Thursday, January 28th, 2020, 1:30 PM – 3:30 PM 

Online 

Register on L2  - https://librarylearning.org/event/2021-01-28/swan-discovery-and-user-experience-
advisory 

Chair: Tara Wood, SWAN 
 

I. Welcome and introductions (5 min) 
II. Aspen Pilot update (15 min) 

a. Development priorities 
b. Beta launch 
c. SUPR-Q survey results - Enterprise 

III. Usability testing task activity (1 hour) 
We’re going to breakout into groups and design a short usability test. With your group, you will 
design at least 5 tasks for a patron to complete, focusing on a particular feature set.  

a. See the activity instructions 
IV. Activity: New Year’s Resolutions (30 min) 

a. What do you want to see this group work on this year? 
b. What do you want to make sure doesn’t fall through the cracks as we look at a potential 

discovery platform migration? 
V. Next meeting: March 26th 1:30PM – 3:30PM 
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