Instructions:

1. Read through your
cards

2. |ldentify some themes -
add post its for each one
your group finds

3. Sort the cards into
themes (copy the cards if
you want to put them in
more than one)

4, Then sort the cards into
positive and negative
comments under each




Warm

Navigation

Seems to be fewer clicks. | like the new one
so far!

pen

Filter by
age
group

I tried using "Advanced Search” option.
However selecting

that option did not seem to do work. It did
nothing.

No catalog preference

1was looking for toddler picture books—I
wanted to search or fiter by reader age to
do this. | saw under the “anti-racist”
section there were age filters for young
readers, but that only seemed to work for
the anti-racist category. Basically, | want a
quick way to get to books that are
appropriate for 3-4 year olds.

unable to log in to my account.

No catalog preference

Old version told where other books might
be available in the Swan system. This is
especially needed for book club.

| couldnit find a way to browse for younger
kids. All | see are new books for all
categories, anti racist reading, and staff
picks. | would like a way to just browse
titles for a certain age group, like
suggestions for graphic novels for 1st-3rd
graders, or rescue vehicle board books,
etc. It's frustrating needing to have an
exact book title in hand to find anything.




Non- Not
Catalog  Sure/Don't

General
Feedback Know Appearance Re

Its time for the library to get new
leadership as the folks running it for the
past two years do not have a clue. Just
look at the entrance hall. That s the best
you can do? If so you need to replace the
current staff.

No

Keep current one

1am a librarian employed at another
Library. Thank you for asking for feedback!
1 hope many of your patrons contribute
and help SWAN make the best decision.

1am a visual person so more visuals is

The new one seems cluttered to me. | have
ADHD, and | have a hard time deciphering
text when there are so many things close
together. | like how clean the current
catalog is compared to the busy new
catalog. Maybe a subscription to accessiBe
htps://accessibe.com/ to help make the
catalog accessible to patrons of all abiliies.

1 did like the way to choose the new books
from each section. For browsers, | think
this will be helpful, but | tend to be a

searcher.

| personally prefer the current catalog.
because it is more comfortable to look at.
‘The beta catalog is much "colder
boxier as well. | like the relaxed, neutral
feel of the current catalog. A suggestion
would be to change the beta catalog's
color scheme. The background would be
better as a grey/tan instead of the white,
so that it's more comfortable for the eyes.
Also, | don't know if this would be able to
be changed, but the beta catalog seems
really boxy, i it could be changed to round
corners for a friendly look.

1like the present catalog better - more
compact - same info as new one. |
probably would not use suggested topics
attop -1 am use to using author or book
title for my search. | also like that you
would highlight a book or two that would
catch my interest. New catalog - too many
titles - overwhelming.

Ilove that it gave me other books that |
might like while | wait for my book to
arrive.

Also like the photos of the book jackets as
well as the lst of newly arrived books.

WAY TO GO ST. CHARLES LIBRARY!

1like the present catalog better - more
compact - same info as new one. |
probably would not use suggested topics
attop -1am use to using author or book
title for my search. | also like that you
would highlight a book or two that would
catch my interest. New catalog - too many
titles - overwhelming.

preferen

The new one seems cluttered to me. | have
ADHD, and | have a hard time deciphering
text when there are so many things close
together. I ke how clean the current
catalog is compared to the busy new
catalog. Maybe a subscription to accessiBe
hitps:/accessibe.com/ to help make the
catalog accessible to patrons of all abilities.

1 did like the way to choose the new books
from each section. For browsers, | think
this will be helpful, but | tend to be a
searcher.

didnt like way summaries of books were
written; pages seemed cluttered;

didnt like way summaries of books were
written; pages seemed cluttered;




Group

Not
sure/Don't
know

1 dontknow et | e he new ctalg &
thespit ereen s e arderto e

10w ke a catalog ich doesnotshare
any nformation related o my seaches
uiththe g ogle ompanyor any oher
Simiar dsrepusable business focused on
“urvelance.

Happy
users

SWAN Aspensuse riendl, seems ke it
was made by 0lks who acualy se these
databases,

1lke the new catalog. A few tweaks
possible andsay Bo with .

=
et oo, s o us, st response

during e pandemic Have ejoyed he
serice hey hove provded.

ata neary colege brary. 11
Ty st i tmes

DG by sby o he best sty
eyt dolrs e up

clen are sehing 0
rov s v oo ot e
informatn.

Havingan erace which sppears o be

sable by nearl verylorary ptron s

essenal A retaining the schanced
reh which more experanced users

et et e o e




Navigati
on/Sear

ch

recos

Tooking for

pointfor me.

Young i, It might b worthhie o ook

touse,
7use and funnel your chaces down t0 3
pick.

by ray bradbury

m do NOT ke the additon of the AR and
Lesle i

easyto read and search

They are so problemaic.

websit.

the new one.

Since covi, | have used the cataog a ot 0
PUt books on hold aswela just ry o find
"

Having aninerface Which appears to be

f

was bereft. In DGPLS case dumping the

dicncspend a ot of tme I the new one,
but rom the tme In there, thas a ot of

and s e bugs or f that nfo will ahways

youlabor (don' know how many times this

aso pran
n e informaton.
upsearches, upsearches,
inLbrary
e ctalog”somewnat confusing Whatare: W ecommend making the “og n”

iffernt formats o a book n one place
(sbook, physca,auciobook), compared to

Results? A

Icon on mobike ustthe words tog i The

separte entry. | a0 ke the homepge.
onthe bt catalg, wih more sugesins
in cifferent categore:

T Beta catalog makes it much, much
additon to any online Guardian revews, C-

Span Book TV intenviews, et o determine
i bookis worth reading. Keep up the
greatork

ke the new formr, | found it easier to
find tems. The layout i more appeaiing,

standard or recognizabie.

This Beta catalog makes i much, much
easier tofind DVDS. It also helpfolfor

i book s worth reading. Keep up the
greatork.

ik that sl frmats are co-located
o

bout the various book awards - i .
possble 0 add descriptive text?




Appearance

0 use. Lotsofoptons seem easier (0 fnd

on the Betactalo, | don't search or
e, th Beta

pick

aiog seers to have v smaller
i han e carent g i s
notgood. IKknow I can make.

computer print large,but tht s an extra
29 t remember to o and un-do ater

Easertaread
—

easy toread and search

.

abitmore cazy t0lookatand o,

abit more razy ook atand o,
ereas, he olde on

up searches.

up searches.

1 would recommend making te “og n”
1con on moble justthe werds “og " T
{con that s been cosed ooks ke 3
o con it gererly ot

i or recognizat

ke v et cal sl e

on thebeta catalog with more suggestons
ndiferent categores.

ke that i ormats are co

i ———
o=

m avery visualperson andlove the use
of magery and how smple the design
Clearand concet

ke the new format, 1 ound i casier
find ems. The lyout s e appeaing.




Navigation

10 speciywhat format | was

s esser o use anmy

st ot e 056
< are i for 3 partcula

Recommendations

Features

hink here s  lsting of new releass.
That woud have some of the ac
ofisting th loraryin person,

fin. e sich, on one page.

ked having the suggestons, staf picks,
etc.on he main page of the catalog. And
thesearch feature wasjust s eay 3 the
curren catalog,

1 was not so visually verwhelmed s vas
inthe previous ctalog. Also ! lked
You could pck theformat of materal
easiy. The lder version caalog was very
afcut o pick the format. Alsa | could
easl deniy i the ook was looking for
wa on the shef,orfrom ancther ibrary.
Mueh more visually appeaing!

“The fuvenie award winners nkis a ice
feature on the beta catalog as my ids
eadallof those books fo schooland e
check many ofthem out fom the fbrary

athr than theschol brary.

ook ke there are mre search iters. It
would be nice o have an option 0 et
large type books too

Ateastitis
thecne s uee 1. m lcking wansparent
forward 1 using the BETA catalog and

|| e more effcenth . 1 e

Vil Park Uoraryshould swich t he
BeTA cataor

Group



Not
sure/Don't
know

General
Appearance

This may be noting but the “Have you
Easy 0
auestion mightwork better with asearch f
resus screenshot, | dont nd he read!
lalso
had

Not ure wht o here.

been successfully placed.

1 was not so visually overwhelmed as | was.
in the previous catalog. Also I liked how
material

Notquite sure. 1d have 1o use the beta
catalog for awhil bfore decing.

easily. The older version catalog was very
diffcu o pick the format. Also | could
easily dentity If the book | was looking for

on the shelf, or from another library.
Much more visually appealing!

Itis s busy and more direct.

Prefer ess advertising of books and more.
smplifed;

beter for the lderly

Itis more colorful.

“The new one s tao busy for my liing,

more isual, faster, organized, good 1o
v new books front nd center

Reading the summary ofthe books was.
easier, and the topics were easy (o find.
Looking at the books ran more smoothly
with easy access.

‘Organized much better ich al formats of

same tem together. Cleaner, easier to
read, easy on eye. | realy iked i

It feels more modern, | also ke the larger
tile buttons to click on which are great for
browsing on my smartphane,

Much better cover display of books and
flms. Just all around well thought out
Improvement over current catalogue. | gve
itthumbs up!

Like the visual shelves of tems.
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Recommendations

[l [l

e vt s HOWEH e
recommendediéimlar tes down at the
et are o Ty were o olar?

General
Appearance

ke the visual and s easir tosee new
oves, oy ol
recognie the augiobook
outin Cioud Lbrary.

s looking at. The ol catlog hd realy

s el 5t bt pges stk
oot o avigate v =
St ks vala e e
. i sttt

fact natyou have
e geesedr s

1o

st picks nd new addiions

roposed atiog. And fyou keep those
ey ot b vl 1 pge
Neediessly complicating he page.

The use of the fll page. cear outines,
photos of new materias a st wouid fso
be fne, the easeof navgat

ey e caren comorable
wih sy from use..| i no find .
Comfoanie e 15wt rested
The Beta verson s very eye riendy.
14 oookbyod sesrchngor e

ot know how  would be
oo e e e, i

e looks deaner and | refer he
sty

Horptors. ooy st
pracicewih ct0sayifs

enter. & ey s mare opons. B

e loved the current ane =0 fm attachec

o)

The more graphic merface s more:
plasing t th eye and ichr indecail

Ieseaser o use and a icer design

Greatway 1o ind the ook judged s
bestfor the year, More peopie il ead
awardwinerst
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Not
Sur

Usability

[] 1]
O O

With Beta, | can see how many people are
waiting for a copy and it helps me plan
what format | prefer to check out or create
areading plan for when the book may be

| like the beta but can only see books available. The current catalog doesn't

available at Oak Park. Also can't tell how have the visibility. However, the current

long the holds would be. catalog does tell me if other libraries have
it available.

Love the large new books/movies displays
on the front page, also the quick item view
when clicking on an image. Don't like how
difficult it is to see availability of item at
other libraries. Also my account is hidden
in new catalog, only displaying Login
prompt at top of page which is somewhat
vague, would be more useful if the text
Iabel was changed to My Account.

In the search, | want to see all the other
libraries that have the item. The old
system let you see that. | ive closer to the
Woodridge library even though | live in
Downers Grove. Also, if it's not available at
my library or Woodridge, maybe it's at
another one. I'd like to see that.
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