
SWAN Fireside Chat
March 29, 2022



Agenda

• Reminder: April 17th rebuild
• BLUEcloud Staff 
• Digital Archives
• Comics Plus
• BLUEcloud Visibility
• Patron Use Report
• Report tools for patrons with lists
• Aspen Rollout
• Upcoming Meetings & Training
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Annual Symphony 
Database Rebuild
• Sunday, April 17th, 2022 (Easter 

Sunday)
• Downtime of WorkFlows and 

other services required 
throughout

• Process will begin Saturday night 
after libraries close

• WorkFlows Offline required for 
open libraries on the 17th

• Complete details in the news 
post
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• Impacted Services:
Enterprise & Aspen Catalog
• *Intermittent* My Account functions (holds, 

payments, lists, etc)
• *Intermittent* Inaccuracies of Item location and 

availability

Symphony WorkFlows
• *Intermittent* External SIP2 & Web Services 

integrations (including external vendor 
subscriptions, digital materials access)

• Internal SIP2 integrations for library self-checkout, 
AMH, and PC reservation

• WorkFlows - Offline mode must be used for all 
checkouts

BLUEcloud Applications
• BLUEcloud Analytics April 16/17th transactions -

harvest will be delayed an extra day
• BLUEcloud Mobile, MobileCirc, BLUEcloud Circ and 

Cataloging will be unavailable

https://support.swanlibraries.net/documentation/64828
https://support.swanlibraries.net/news/2022-03/90612


BLUEcloud Circulation Requests

Research & 
Inquiry

• Ask questions and observe staff using 
BLUEcloud Circulation to make suggestions in 
the SPP.

Testing & 
Reporting

• I then do some testing of the findings. I will 
then create a wireframe if necessary and enter 
the suggestion into the SPP.

Development 
& Release

• Sirsi Dynix takes our suggestions and builds 
them out into the BLUEcloud Circulation.

• I then test and notify the membership 
of updates.
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BLUEcloud Cataloging Using Templates

Pilot Program
• Kickoff meeting with participating 

libraries: AMS, BIS, GED, LPS, TPS, 
WVD

• They will test the format-based 
templates to manually create pre-
cats

• As the pilot progresses, they will also 
test the searching capabilities

Goals
Are templates useful for staff with

limited knowledge of MARC tags?

Can we expand it to other libraries?

Feedback to Sirsi Dynix about the 
BLUEcloud Cataloging interface
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Digital Archives 

• Illinois History Digital Imaging Grant Program – Summer 2023
• Illinois Digital Archives – IDA http://www.idaillinois.org/
• IDA Collection Development Policy

• https://www.ilsos.gov/departments/library/grants/pdfs/ida-collection-
development-policy.pdf

March 29, 2022 SWAN Library Services 6

http://www.idaillinois.org/
https://www.ilsos.gov/departments/library/grants/pdfs/ida-collection-development-policy.pdf


Comics Plus

• News post https://support.swanlibraries.net/news/2022-03/90729
• 42.5% discount for all public libraries
• May 1, 2022 – June 30, 2023
• Demo April 13, 2022
• SWAN handles billing and authentication
• You will sign a customer onboarding form
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https://support.swanlibraries.net/news/2022-03/90729


Patron Use 
Report
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Available at: 
https://support.swanlibraries.net/documentation/70841

https://support.swanlibraries.net/documentation/70841


What's in it?

• Real-time Google Analytics data 
for Enterprise and Aspen 
(Universal Analytics)

• Be patient! This can take a minute 
to load.

• We'll keep Enterprise data for 1 
year

• Monthly holds and BLUEcloud
Mobile data
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Top Search Terms
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Recommendation Usage
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BLUEcloud
Visibility
Search results for your collections are in 
Google search results!
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New Report Tools for Patrons with 
Enterprise Lists

Based on final export of Enterprise Lists as of 3/8/2022
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Instructions available on the SWAN support site: 
https://support.swanlibraries.net/documentation/90732

https://support.swanlibraries.net/documentation/90732


In BLUEcloud Analytics, go to Shared Reports > SWAN Reports > Users > Your Library: Patron Enterprise List Transfer

1. Verify report Import to Aspen selected
2. Select checkbox for your library
3. Enter barcode to narrow results to specific 

patron
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Options for Aspen Key matching – look for best pattern to match your library’s electronic resource collection keys



Export list, transfer to Aspen

1. Masquerade as the patron
2. Create a New List
3. Enter the new title and click 

into the list title
4. In the list, click Add Multiple 

Titles
5. Paste in the catalog IDs you 

copied from BLUEcloud 
Analytics (Control + v)

6. Click Add to List
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https://support.swanlibraries.net/documentation/82373


Aspen Rollout
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Key Dates
24 Apr.

Redirect 
catalog.swanlibraries.net 
to Aspen

30 Apr.

Enterprise contract ends
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Aspen Search 
Box Help
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https://support.swanlibraries.net/documentation/85522

https://support.swanlibraries.net/documentation/85522


Referrals to 
swanlibs.ent.sirsi.net

We're seeing these 
drop which is great! 
This URL will break, 
with no redirect, April 
30th.
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March 2022 est: 682,000
73.5% of March 2019 (pandemic surge)



Other Upcoming Meetings See SWAN’s events on L2

• Board Meeting – 4/22
• Monthly Office Hours

• Aspen – 4/4
• Circ/ILL/Outreach – 4/6
• Cataloging – 4/13
• BLUEcloud Analytics – 4/13
• Circulation Hold Map – 4/20
• BLUEcloud Staff – 4/27 

• OCLC Training on L2
• WorldShare ILL Borrowing –

4/19
• WorldShare ILL Lending –

4/21
• User Groups:

• Discovery & User Experience–
3/31

• Cataloging Advisory – 4/14
• Circulation Users – 4/20

• Trainings
• It's Free! Open Access– 4/6
• SWAN ILL Bootcamp – 4/19
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Office hours are free-form, without an agenda. 
Bring your questions, ideas you’d like to share, and 

request demonstrations of how to perform 
functions/tasks.

https://librarylearning.org/events?keyword=&location=&sponsor=80&type=All&audience=All&topic=All&program=All


Added: Using geocode data to map activity
• April 21st, 2:00 – 3:00 p.m.
• Register on L2
• Example: Heat Map -

concentration of circulation 
activity 1/1/2022-2/28/2022
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https://librarylearning.org/event/2022-04-21/swan-bluecloud-analytics-using-geocode-data-map-activity


Join the SWAN Community Forums

• Submit a help ticket if you 
don’t already have an 
account

• Colleagues helping 
colleagues

• Sharing expertise and 
creative solutions

• See what people are 
talking about
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https://support.swanlibraries.net/members/forums

https://support.swanlibraries.net/members/forums


Thank you!
Next Fireside Chat: 
April 26th, 11:00 AM - Noon

Register at GoToWebinar:
https://librarylearning.org/event/2022-04-26/swan-members-fireside-chat
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https://librarylearning.org/event/2022-04-26/swan-members-fireside-chat
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