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Overview

• Welcome and introductions

• Hoopla in Aspen

• Aspen sideloading options

• Open Access

• Comics Plus

• EBSCO timeline for year 3

• Troubleshooting page
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Hoopla excludes

Aspen option to:

• Exclude the Hoopla title when 
you have the title in another 
collection. 

• Exclude when the title is 
available in another collection. 

SWAN Library Services 3June 21, 2022



Learning Express
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Comics Plus
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Open Access

It’s Free! Open Access and Open Education Resources

https://support.swanlibraries.net/training/90878

• Document with databases and links

• Training recording

• Slides 
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https://support.swanlibraries.net/training/90878


Oak Brook 
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• Now through June 15th

• 42.5% discount

• SWAN handles billing and authentication

Take advantage of this offer 

https://support.swanlibraries.net/documentation/90261
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Comics Plus
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https://support.swanlibraries.net/documentation/90261


• May 3rd selection form sent out

• May 27th selection of 4 optional databases due

• Start by July 1

Details on final pricing on this page

https://support.swanlibraries.net/documentation/70949
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EBSCO Year 3 timeline
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https://support.swanlibraries.net/documentation/70949


Come to the webinar 

https://librarylearning.org/event/2022-05-04/swan-eds-new-user-
interface-training

May 9th we will make the switch over.
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EDS Interface update
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https://librarylearning.org/event/2022-05-04/swan-eds-new-user-interface-training


https://support.swanlibraries.net/documentation/90262

Check it out and let us know if you have questions or want to add 
anything.
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Troubleshooting page 
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https://support.swanlibraries.net/documentation/90262


Omar from Carol Stream has submitted two tickets about missing 
buttons or patrons confused about the checkout process.

Place a hold on a title that has a Kindle version and try to download 
that title from the SWAN mobile app.
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OverDrive Kindle downloading
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Checkout process
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Next meeting 

June 23, 2022
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