SWAN Circulation User Group
Agenda

Wednesday, June 15,2022, 9:30 AM - 11:30 AM

Location
Register on L2 - https://support.swanlibraries.net/meeting/88716

Chairs

o Peggy Tomzik, Chair, Eisenhower Public Library District
o Co-Chair

. Welcome and Introductions
Il.  Daily SMS Report - Vickie Totton
lll.  Placing Holds in Aspen - Tara Wood
IV.  Renaming Users Status, moving away from Collection - Helen Pinder
V. As more patrons might be using their library cards as summer reading is
underway, are libraries still encountering issues related to NCOA? What steps
are being taken at service desks to smoothly handle these transactions?

VI.  Arelibrary boards and staff beginning to react to Public Act 102-0843, which
allows library boards to provide library cards at no cost to unserved residents
under 18 years of age. How are libraries reaching out to patrons who might
benefit from this legislation?

VIl.  Are libraries starting to plan for National Library Card Sign-Up Month in
September? Any unique ideas?

VIIl.  Forthose libraries that utilize library lockers, are patrons still taking advantage
of this service? Is it as popular as it was when they were initially implemented?

IX.  How do libraries circulate their AV materials?



X.  Next Meeting
Wednesday, October 19,2022, 9:30 AM - 11:30 AM
a. Location [https://www.gotomeet.me/SWANLibs/circulation-users]
Register on L2 https://support.swanlibraries.net/meeting/88718



https://www.gotomeet.me/SWANLibs/circulation-users

