(¥

Discovery & User
Experience Advisory

November 2022




Agenda

|. Welcome and introductions (10
minutes)

Il. Aspen User Group (5 minutes)

I1l.Discussion: Facet granularity —
Scott (20 minutes)

IV.A/B test results: All copies modal
link (15 minutes)

V. Follow up: Facet count changes
(Itasca, Messenger, Villa Park,
Westmont) (10 minutes)

V1. Aspen Development Activity (20
minutes)

* What’s been completed

* New configuration options

* New requests

* Top priorities
VII. Linked cards in Aspen (10
minutes)

VIIl. Next meeting: January 26", 2023
1:30 PM — 3:00PM (note the shorter
time!)




A/B Testing:
All Copies modal link

A (Original) B (Variant)

G On Shelt

| Show Editions | Oak Park Public D | Show Editions | Oak Park Public
Library Main FICTION Library Main
Branch - AUSTEN Branch -
AUDIOBOOK3 AUDIOBOOK3
2 available 2 available
Where is it?

View All Copies

cD
FICTION
AUSTEN

Place Hold




< =S O timi My Container - 0 . G
V. UPUMIZE - Copy Detail 1072022 #5test = :
Details Reporting G2 Turn off edit mode
[ @ This experience is part of a beta release because it is or has been previously linked to a Google Analytics 4 property. Learn more J

@ ENDED
The original is the leader

B T o The original has a >99% probability to be best. Learn more.
‘ \ t ( ]
Y EXPERIMENT IMPRESSIONS ~ DAYS  View full chart STARTED MANUALLY: ENDED:
Al l ‘ o p I eS M O d a l 1,679,034 22 Fri, Oct 21, 2022, 10:20 AM CDT Fri, Nov 11, 2022, 4:00 PM CST
[ ]
I I n Maximize view_copy_detail ~PRIMARY CUSTOM v Based on Google Analytics data as of Fri, Nov 11,2022, 10:39 AMCST. ® &

.1l OBSERVED DATA ' OPTIMIZE ANALYSIS
Variant Experiment Clients ~ Experiment Events  Calculated Events per Client  Probability to be Best Modeled Events per Client Modeled Improvement
03 0.3

Original 128,577 40,559 03 >99% ——— Baseline
Variant 1: View All . 038 03

° : 127,481 38,462 03 <1% o T%10-1%
Copies O

Modeled Events per Client All Last 7 days

=== Original

= Variant 1: View All Copies

o

emmmr L
Srea., emmms®”

Oct 25, 2022 Oct 27,2022 Oct 29, 2022 Oct 31,2022 Nov 2, 2022 Nov 4,2022 Nov 6, 2022 Nov 8, 2022 Nov 10, 2022




Facet count changes

by Keyword

V| inLibrary Catalog

Q, Search

Y Filters

A Catalog Home

|.l| Books E eBook

% Search Tools

November 18, 2022

» Catalog Search » Showing 1- 20 of 2,274,039 Results

All Libraries ltasca Community Library | Available Now

1) Pride and prejudice

Author

Austen, Jane

Series

Harper's modern classics

100 greatest books of all time
Jane Austen Novels

Recorded Books classics library

More Series...

Language

English

Appears on these lists

Classics

Classics - St. Charles Public Library
Wi £aaite Fasian)

Audio Music Movies
) Books Q
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by Keyword

Q, Search

)

v inLibrary Catalog

Y Filters

4 Catalog Home » Catalog Search » Showing 1- 20 of 2,275,271 Results

. l Books
(954,236)

_ Tinley Park Public Library (1,369,874)  Available Now (1,356,608)

% Search Tools

eBook Audio Music Movies
(852,597) q) Books (388,119) (196,620)

(212,219)

1 Pride and prejudice

Author

Austen, Jane

Series

Harper's modern classics

100 greatest books of all time
Jane Austen Novels

Recorded Books classics library
More Series..

Language

English

Appears on these lists
Classics

Classics - St. Charles Public Library

Vo AA al erao




Facets on other sites

Old Amazon

Figure 1—On Amazon, links let cus

ners indicate a single filter value

New Releases Books > "harry potter"
Any New Release
Last 30 days (55)
Last 90 days
Coming Soon (11)

Related Searches: harry potter and the sor

) Showing 1 - 12 of 75,061 Results

Amazon's 1.K. Rowling Page

Department Discover books, read about the au
< Any Department
Book
DD. & : _ 1. Harry Potter at
Children's Books (4, {Paperback - Ji
Monfiction (28,796)

w Buy new; §H589 ¢
Get it by Monday,
Eligible for FREE S
Yool (3,345)

Other Editions: Har

Excerpt - Front Mz
Potter and the De:

Surprise me! See

Literature & Fiction (14,2
Entertainment (7,260)
Science Fiction &

Fantasy (1,192)

Teens (1,471)
Religion & Spirituality (7,144)
Reference (11,180)

Professional &
Technical (15

Amazon's Harr

Author Discover books, re

Science (10,947) 2
Health, Mind & Body (6,142)
Medicine (4,455)

Business & Investing (6,604)
Home & Garden (1,°
Parenting & Families (
Arts & Photography (4,926

Pages

Harry Potter P¢
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Current Amazon

Books  Advanced Search  New Releases  Best Sellers & More  Amazon Book Clubs  Children's Books  Textbooks  Textb

1-16 of over 40,000 results for “global warming”

Eligible for Free Shipping RESULTS
[ Free Shipping by Amazon

All customers get FREE Shipping on orders
over $25 shipped by Amazon

Sponsored @

Stopping Global \

Delivery Day by JAB. Publication |
(") Get It by Tomorrow Paperback
Kindle Unlimited $24%°
[ Kindle Unlimited Eligible prime
Department FREE delivery Wed, No'
shipped by Amazon
< Any Department
Or fastest delivery Mon
Books
Arts & Photography
Biographies o Sponsored @
Business & Money . The Climate Repa
Calendars CLIMATE

Adaptation in the
Children's Books

P T by U.S. Global Change
Christian Books & Bibles REPORT Y 9
Comics & Graphic Novels ey Fedokodeos v 50
Computers & Technology INPACTS, RISKS, an Paperback

Cookbooks, Food & Wine 5 $2 1 99

Crafts, Hobbies & Home

Education & Teaching O vprime

Engineering & Transportation FREE delivery Wed, No»
Health, Fitness & Dieting shipped by Amazon

History Or fastest delivery Tue,
Humor & Entertainment Only 20 left in stock (m
Law

LGBTQ+ Books

False Alarm
by Bjorn Lomborg | €

Literature & Fiction
Medical Books

Mystery, Thriller & Suspense KAk 2,065
Parenting & Relationships Paperback
Politics & Social Sciences

$ 09
Aeerece ALARM 10% 50
Religion & Spirituality vprime
Romance

FREE delivery Wed, Nor
shipped by Amazon
Or fastest delivery Tue,

Science & Math

Science Fiction & Fantasy
Self-Help

Sports & Outdoors

Teen & Young Adult Books
Test Preparation Audible Audiobook

Travel $0% 43050

BJORN LOMBORG

More Buying Choices
$7.64 (63 used & new
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Facets on other sites (cont

Target Walmart

Genre X

Search Genre

["] Action/Adventure

[x] In-store ® Price v

Brand

@ Speed v

|| Antiques + Collectibles | Bath Towels ‘

Bath Towel Sets H Hand Towels H Bath Sheets H Washcloths ‘

Paper Towel

[ | Art

|| Biography + Autobiography
Departments

|| Body + Mind + Spirit

@ All departments

[ | Coloring Book

|| Cooking + Food + Wine O Home
[ Crafts + Hobbies O Household Essentials
| | Documentary O
Baby
|| Drama
[ Education ShOP my store

|| Family & Personal Relationships
|| Fiction + Literature Genres -
- Price

|| Fiction + Literature Themes
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239521

13

2685

Results for "towels” (1000+)

Price when purchased online ®




Facets on other sites (cont

Etsy Ebay

Categories

All Categories

Books, Movies & Music

Craft Supplies & Tools
Home & Living

Art & Collectibles
Weddings

Toys & Games
Jewelry

Accessories

Bags & Purses
Electronics & Accessories
Clothing

Bath & Beauty

Pet Supplies
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Portable Audio & %
Headphones

Surveillance & Smart
Home Electronics

L«

TV, Video & Home Audio
Vehicle Electronics & GPS

Video Games & Consoles

SR R ¢

Virtual Reality

Trending Topics

Up to 60% off eBay Refurbished

Shop Top Brands

Alienware
Apple
ASUS

Beats by Dr. Dre
Bose
Canon

Dell

DJI

Google
GoPro

HP

Lenovo

LG
Microsoft
Nest

Nikon
PopSockets

Samsung

Skullcandy steals as low as $7.99

Snag eBay Refurbished must-haves.

Featured Gifting Events

Up to 50% off? Tech yeah!
Great gifts at low prices.

Gifts by Price - Shop Early, Save Now




Facets on other sites (cont

IKEA Home Depot

rucer anusure ~ — — e
+ View All
Spoosored Artificial 8-foot Ficus Tree in Basket
Indoor Green Fiberglass Gontemporary PYLCASALESIC
Bamboo Artificial Tree Fk dk A (10
Price N by Litton Lane
Category ~ 6 %664 $92%° /piece
[] s20-s30
© Pickup Pickup
\ |:| $30 - $40 Free ship to store Free ship to store
Full, Queen and King size platform beds 308 E\ DRy Dl
[ s40-s50 © Standard © Standard
Beds with storage = [ [] s50-s100
[] s100-$150
r Q 147 V]
Sleeper sofas & futons 157
P D + View All
Twin beds 87 E\
Indoor/Outdoor A~
Bedroom furniture sets 65 ‘ J D Indoor
[7] outdoor
+9 more
Plant Type ~
[[] other
30 in. Upright Juniper Artificial Tree in Green ~ Sponsored
3 —/ [] Paim Round Growers Pot A G
Buyable online I o ees Gonear :rt'?'o’r ; b olyester Traditional Bamboo
[[] Bamboo ificial Tree
ek dodkok (40 by Litton Lane
[[] Ficus ek dek k(1)
Features v [[] Fiddie Leaf $142% s96%
+ View All
© Pickw © Pickuwp
Free ship to store Free ship to store
Customer rating v i i
Container Type ~ o Delivery o Delivery
Free Free

[[] Planter
Series v [ Pet | Q'? =
0 = d  CEEEE
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Facets in library catalogs

Bibliocommons Alma Primo

Filt I []  Oselected Page1 271,765 Results Personalize
H Iiter your results
Filter your results by < Close I Is the temperature rising? : the uncert
Expand My Results Philander, S. George, author.
©1998
Available Now v Searchthe  catalc Sortby Relevance Not Available
F t Availability ~
orma . . BOOK
Available online Global warming
B k A Peer-reviewed Journals [ Black, Brian, 1966-; Weisel, Gary J.; Descriptiol
OO0KS
Open Access  [% 2010
Ty X Available Online
eld by library
[[] Book (653) .
| warming Resource Type ~
Articles (157,259) [ a Global Warmlng! i
D Paperback (202) (T2~ Owens, Bill; Pelley, Scott, 1957-; Owens, Bill, |
Newspaper Articles (89,279) [ page (viewed March 29, 2016).
[ eBook (27) Dissertations (7,604) [ 2006
P— Book Chapters (5,194) [ Available Online
; Books (4,465) [¥
[ Large Print (4) ) . sook
Reviews (3,202) [ Global Warming
. Show More Harris, Stuart Arthur, editor.
|:| Board Book (1) arming . e
ed Librarviy - Available Online
@» Audiobooks A Location v
5 VIDEO
. Subject A - Global Warming
[] pownloadable Audiobook (12) :1 éogg E|P1452t ;\(Tagrlcan ed. Global Warming (114,613) [ & cronshaw, John, director; Tooth, Sarah, prod
<O March 29, 2016).
lable View details Climate Change (94,780) [ zoagj )
[] Audiobook €D (9) Science & Technology (88,135) [ AR 2 e T
Life Sciences & Biomedicine
(49,583)
. 6 VIDEO
. Movies & TV ~ ) Environmental Sciences & X o Global warming
arming Ecology (36,117) ==>3 Aermabin At —
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A few final facet thoughts

* All library catalogs surveyed display counts, but many retail sites do
not.

 Current counts can be inaccurate - is it better to rely on one
accurate results count?

* Counts won’t prevent building impossible searches, searches that
filter out too much - especially as we move to batch filter options.
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Linked Accounts - Problems

 Unlinking accounts to PIN updates is problematic.

* Notifying patrons when their account has been linked to relies on
the patron accessing Aspen and is not obvious or perpetual enough.

 Patrons cannot block links from individual accounts or completely
olock linking if they so choose.

* Librarians don’t have tools to manage linking and unlinking
Dermissions by patron type.
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Linked Accounts - Proposed Solutions

 When two users link, the link will be perpetual until one of them unlinks
regardless of PIN updates.

* Linkees will be notified by email (if available) AND in Aspen that their account
has been linked to with instructions on how to unlink.

* Linkees will have a reminder in a more obvious place in Aspen that someone s
linked to their account.

* Linkees will have the option to break links without needing to update their PIN.

* When linkees break a link, they will be warned that they might want to reset
their PIN with a link to the PIN reset page where available.

* Patrons will have the option to not allow anyone to link to their account.

e Aspen administrators will have tools to set defaults and allow or disallow
linking and unlinking per patron type.
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