DUX New Year’s Resolutions

What would you like to see DUX work on over the next year?

e Improve the app experience
e Visual design improvements
e Improvements to lists

e Accessibility improvements

Are there UX techniques/topics you would like to further research?

e Survey design, evaluation of programs, etc.
e UXresearch techniques

What are some areas of patron experience you would like to better understand?

e How often/how are people using filters?

e How/if people are accessing databases? What are some better ways to connect patrons to
resources?

e Grouped records — do people get them?

e Usability of call numbers

e Finding new items (using call number, in a different place)



