SWAN Circulation User Group
Agenda

Wednesday, February 15, 2023 9:30 AM - 11:00 PM

Location https://swanlibraries-
net.zoom.us/j/85911934445?pwd=0Q113dGJvbllYZ0dKWmEwQ003VStsdz09

Register onL2- https://support.swanlibraries.net/meeting/92271

Chairs

o Peggy Tomzik, Chair, Eisenhower Public Library District

I.  Welcome and Introductions
Il.  SWAN: Use of special statuses (Scott and Tara)
lll.  Direct loans and renewal limits.
A. Patrons calling the loaning library directly for renewals beyond the local
policy of the borrowing library

IV.  Adjustments on patron bills for direct loan items.

V.  Collection agencies - current best practices.

VI.  Around the Zoom Meeting.
VIl.  Next Meeting:

Wednesday, April 19,2023 9:30 AM - 11:00 AM

Location [https://swanlibraries-
net.zoom.us/j/859119344457pwd=Q113dGJvbllYZ0dKWmEwQO003VStsdz09]

Register on L2 [https://support.swanlibraries.net/meeting/92273]


https://swanlibraries-net.zoom.us/j/85911934445?pwd=Q1l3dGJvbllYZ0dKWmEwQ0o3VStsdz09
https://swanlibraries-net.zoom.us/j/85911934445?pwd=Q1l3dGJvbllYZ0dKWmEwQ0o3VStsdz09




