
SWAN Fireside Chat
February 28, 2023



Agenda

• Addison Update

• MessageBee Update

• SendGrid Deliverability

• MobileStaff Documentation 
Update

• EBSCO renewal update

• BLUEcloud Staff release 23.02

• Course updates

• Aspen tip of the month

• Circulation card sort

• Upcoming meetings, training, 
announcements
• SWAN Quarterly – March 2



Addison Public Library joins SWAN

• SWAN membership approved the 
Addison Public Library to join as a 
full member of the consortia in a 
vote of 78 yes votes and 0 no votes

• The Addison project will be known 
as "SWAN101" internally to the 
membership

• Updates will be provided via 
Fireside and Quarterly meetings

• The circulation go-live will take 
place Tuesday, November 14, 2023



Addison Project Timeline

Membership 
Approval

• January 2023

Training 
Begins

• February 2023

Data 
Mapping & 
Test Load

• June-October 
2023

Production 
Data Load

• November 
2023

Go Live!

• November 14, 
2023



Addison 
Training
Meetings & Trainings > Tutorials & 
Training Resources > ...

… Migration Training

… Search & Discovery Training



Training & Support updates



MessageBee

• Testing of templates continues
• SWS Notices

• Final look over
• SWS live testing soon

• MessageBee will be sending notices via 
noreply@notice.swanlibraries.net



SendGrid Deliverability

• Increased number of ‘bounce drops’ observed 
in January 2023

• Worked with Twilio support to identify 
configuration options to improve deliverability

• Ensured all SWAN-owned domains are fully 
validated with SendGrid

• Bounce list was cleared, allowing previously 
dropped emails to process

• Continuing to monitor deliverability over the 
next several weeks



MobileStaff Documentation Update

Did you know you can use MobileStaff with Wi-Fi or a 
mobile hotspot to:

• Process your holds pull list
• Manage Holdshelf
• Scan your items for inventory
• Create weeding lists and process items
• Mark item used
• Access Symphony off-site

MobileStaff Setup

Introduction to MobileStaff

https://support.swanlibraries.net/documentation/66135
https://support.swanlibraries.net/documentation/94054


EBSCO Renewal Group Purchase

Important dates to look out for...

• April 24 – Database selection form opens

• May 12 – Database selection form closes

• June 30 – Updated EBSCO links sent to participating libraries

• July 1 – All new EBSCO database selections are live



BLUEcloud
Release 23.02
BLUEcloud Circulation

• Permit checkout of a checked out 
item

• Call number browse for catalog 
searching

BLUEcloud Acquisitions

• Order status "Complete" is now 
called "Closed"



New Course 
Announcement

We have 2 brand 
new courses about 
holds!

PS303: Holds Daily Processing
PS301: Resources Sharing in SWAN



Updated Aspen 
Webinars
All Aspen webinars, with the exception 
of Purchase Suggestions, have recently 
been updated.

If you have new staff, or are interested 
in learning more about Aspen, now is a 
good time to dive in!



Aspen Tip of the 
Month: 
Preferred Name

The 23.02 release included an 
update to preferred name.

Now, when a user sets their 
preferred name in Aspen, this will 
also display in WorkFlows and in 
patron notices.

https://support.swanlibraries.net/
news/aspen



Circulation
Documentation
Activity

Visit Forum 
Post

https://forums.swanlibraries.net/t/circulation-documentation-sorting-activity/1361
https://forums.swanlibraries.net/t/circulation-documentation-sorting-activity/1361


User groups & upcoming events



SWAN Quarterly Meeting

• Membership meeting for library 
directors & administrators

• 10 a.m. Thursday, March 2, 2023 at Oak 
Brook Public Library
• Approval of FY2024 budget

• Aspen Discovery mobile app LiDA (Library 
Discovery App)

• Update on MessageBee

• SWAN Online Learning

• Live streaming of the event via Zoom



Upcoming meetings

• Monthly Office Hours
• Cataloging 3/1

• BLUEcloud Analytics – 3/6

• Circulation/ILL/Outreach - 3/6

• Aspen 3/8

• Circulation & Hold map –3/8

• Meetings
• SWAN Quarterly: 3/2

• Book Club Users: 3/8

• Circulation Advisory: 3/15

• Technology Update: 3/23

• DUX: 3/23

• Directors Coffee Hour: 3/27

Office hours are free-form, without an agenda. 
Bring your questions, ideas you’d like to share, and 

request demonstrations of how to perform 
functions/tasks.

See SWAN’s events on L2

https://librarylearning.org/events?keyword=&location=&sponsor=80&type=All&audience=All&topic=All&program=All


See you next time!

Join us for the next 
SWAN Membership 
Fireside on Tuesday, 
March 28th 11am-noon

See L2 for Zoom details
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