
SWAN Fireside Chat
July 25, 2023



Agenda

• Axis360 is becoming Boundless
• Information Security update
• WorkFlows passwords
• MessageBee update
• Expo
• Advisory group updates
• SWAN projects
• Online Learning Update
• SWAN events & office hours



E-Resource & Resource Sharing Updates



Axis 360 is becoming Boundless: what 
libraries need to do in preparation
• Axis 360 will transition to Boundless by 

September 30:
• Web and app users will access the 

collection via Boundless only
• Library web URLs will be updated
• Previous Axis 360 links will be redirected 

to the new site

• Baker & Taylor has created a Boundless 
Resource Center:

• Marketing materials, FAQs and training

• RAILS and Baker & Taylor will be hosting a 
series of Boundless training webinars:

• Public, academic, and special libraries
• August 2 at 11am
• August 15 at 2pm
• September 12 at 2pm

• School libraries
• August 8 at 3:30pm
• August 17 at 3:30pm
• September 14 at 3:30pm

https://www.baker-taylor.com/public/boundless-resources
https://www.baker-taylor.com/public/boundless-resources
https://railslibraries.us1.list-manage.com/track/click?u=2c51285b8d63e23716bce030f&id=5ee93b7703&e=37f92d301a
https://railslibraries.us1.list-manage.com/track/click?u=2c51285b8d63e23716bce030f&id=f7f77e1dbb&e=37f92d301a
https://railslibraries.us1.list-manage.com/track/click?u=2c51285b8d63e23716bce030f&id=9e22658315&e=37f92d301a
https://railslibraries.us1.list-manage.com/track/click?u=2c51285b8d63e23716bce030f&id=5fc8f1c788&e=37f92d301a
https://railslibraries.us1.list-manage.com/track/click?u=2c51285b8d63e23716bce030f&id=4c3ffc388a&e=37f92d301a
https://railslibraries.us1.list-manage.com/track/click?u=2c51285b8d63e23716bce030f&id=9bdbfa82d2&e=37f92d301a


Resource Sharing Updates

• Configure the new WorldShare ILL request 
form (Release notes)

• This form replaces the WorldCat Discovery Request Form for 
WorldShare ILL customers using WorldCat Discovery. 

• The WorldCat Discovery Request Form will be officially 
retired on 31 July 2023

https://help.oclc.org/Discovery_and_Reference/WorldCat_Discovery/Release_notes/2023_release_notes/080WorldCat_Discovery_release_notes_June_2023


Cybersecurity & SWAN



• Managed Detection and Response
• 24x7 monitoring of networks, endpoints, and cloud 

environments
• Platform ‘learns’ normal behavior and investigates 

all atypical activities throughout our network
• Dedicated security team alerts us to confirmed 

incidents and provides guided remediation and 
root cause analysis

• If required, system will automatically sever network 
connection of affected machine to limit threat 
propagation

• Managed Security Awareness
• Provides security training for staff by means of 

phishing simulations and other ‘microlearning’ 
sessions

• ‘Report Spam’ button integrated within Outlook
• Incident Response JumpStart

• Assists organization in developing an incident 
response plan to be used in the event of a breach

• Arctic Wolf provides up to $1M in recovery funds 
following a breach

Enhanced Security Monitoring – Currently Onboarding



• Five-minute phone call 
• Send an email to 

help@swanlibraries.net to 
schedule a phone call – do not 
send passwords in the email

• Always change when 
offboarding staff

Note: We can update your Alias Email 
Addresses during the call

WorkFlows Passwords

mailto:help@swanlibraries.net


MessageBee Update



Reports-only 
Portal Access
Reporting log-ins provide access to
searching messages and statistical
reporting, but no access to templates
or other features.

Accessible to directors via the 
Reports & Logins page on the 
Support Site.



MessageBee 
Success Stats 
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• 2023 SendGrid Success: 97.1%
• June MessageBee Success: 99.3%



Autorenewal 
Notifications
We are still monitoring the situation
with regard to Autorenewal Notifications.

Reimplementation would require
development work.

Please send us your thoughts.

• Let us know how patrons are 
responding to this change.

• What are the struggles?
• How might we work around them?
• How widespread is the response?

• Join the conversation on the 
forums: Auto-Renewal 
Notifications Discontinued

https://forums.swanlibraries.net/t/auto-renewal-notifications-discontinued/1478
https://forums.swanlibraries.net/t/auto-renewal-notifications-discontinued/1478


SWAN Expo

• When: Friday, August 18th, 2023
• Where: Moraine Valley 

Community College Business & 
Conference Center (Palos Hills)

• Cost: $35/attendee

• Session Previews & Registration:
SWAN Expo 2023

Plot Your Course

https://support.swanlibraries.net/meetings-trainings/annual-conference


Register by August 10th

• Simplified registration
• Lunch selection
• View attendees (login required)
• Closes August 10th



SWAN Expo 
Roundtable 
Survey

Please consider taking our SWAN 
Expo Roundtable Survey to help us 
make these sessions as successful 
as possible.

SWAN Expo Roundtable Topics 
Survey

https://fs8.formsite.com/SWANServices/nvrhhjc0bo/index
https://fs8.formsite.com/SWANServices/nvrhhjc0bo/index


Advisory & User Group Updates



Circulation 
Advisory
Next Meeting
When: Wednesday, November 15th, 2023

Time: 9:30-11:00

Register: L2

July Meeting Wrap-up

• 5 Open seats in 2023
• Self-Nominations open in October

• Mentor Program
• 4 libraries have requested a mentor

• Expo planning- Miro Board

https://librarylearning.org/event/2023-11-15/swan-circulation-advisory


E-Resource 
Advisory
Next Meeting

When: Thursday, October 26, 2023

Time: 1:30-3:00

Register: L2

Things we worked on this year:
• Marketing materials for electronic 

content on our SWAN support site
• Open Access Resources project

• Ready to present to SWAN 
members November 2023

• Includes a definition and checklists 
for recommendations

• List of resources will be divided by 
categories

https://librarylearning.org/event/15933/register


DUX
Next Meeting

When: Thursday, July 27, 2023

Time: 1:30-3:00

Register: L2

Topics we always discuss:
• Aspen development
• LiDA testing and feedback
Patron experience research topic:
• How are people accessing 

databases?

https://librarylearning.org/event/15917/register


Aspen Update: 
Public Notes 
(Forthcoming)
We will be able to display Public item 
notes once a bug in the functionality 
has been worked out.

This is an opportunity to discuss 
implementation internally. If you 
would like a list of items with Public 
Notes, please contact SWAN Support.



SWAN projects 2023-2024

Aaron Skog, Executive Director



SWAN Projects
Planned for next 12 – 
18 months

• SWAN headquarters
• Network Infrastructure
• Information Security
• MDR
• Data Encryption
• Support site development
• New ticketing system/CRM
• Mobile app evaluation
• MessageBee phase 2
• Infographic SWAN value
• Strategic plan
• SWAN 50th anniversary



SWAN Projects 2023 - 2024

Mobile app evaluation process
• See the March 2, 2023 SWAN Quarterly meeting archive
Infographic on SWAN benefits
• See the June 1, 2023 SWAN Quarterly meeting archive

https://support.swanlibraries.net/meeting/92371
https://support.swanlibraries.net/meeting/92375


SWAN 50th Anniversary

• March 1974
• 9 libraries automated 

circulation
• See the history on SWAN 

Support
• Home > Mission, History, 

Objectives > History
• History of SWAN - Overview 

(swanlibraries.net)

https://support.swanlibraries.net/sites/default/files/history-of-swan/#/
https://support.swanlibraries.net/sites/default/files/history-of-swan/#/


Upcoming Meetings/Trainings & 
Announcements



Online Learning

Quick Totals

Online Learning Stats

Most Users Per 
Library

Hinsdale Public Library!

405 Total Users

1036 Course Enrollments
282 Active Enrollments



Upcoming membership events

SWAN Expo
Moraine Valley Community 
College Business & Conference 
Center
August 18, 2023

SWAN Quarterly Meeting
Oak Brook Public Library
September 7, 2023
10:00 a.m.



Upcoming Meetings
SWAN Office Hours are events held with experts at 
SWAN for anyone that would like to ask questions 
and discuss in a virtual group setting

• Monthly Office Hours
• BLUEcloud Staff: 7/26 at 10:00 AM
• Cataloging: 9/6 at 2:00 PM
• Analytics: 9/11 10:00 AM
• Circulation & Hold Map: 9/13 2:00 

PM
• Aspen: 9/20 1:00 PM
• Circulation, ILL, Outreach: 9/20 

2:00 PM

We updated these events in L2 to allow for 
registration, which gives you the benefit of receiving 
email reminders

• Meetings
• Discovery and User Experience 

Advisory (DUX): 7/27 at 1:30 PM
• Acquisitions & Cataloging Users 

Group: 9/14 at 9:30 AM
• Technology Update: 9/28 at 9:30 

AM
• DUX: 9/28 at 1:30 PM
• ILL Users: 10/4 at 9:30 AM
• Aspen Users: 10/10 at 9:30 AM
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