
FE Technologies /Carver 
County Library Pilot 
Presentation.

Dustin Lamm Senior 
Business Development 
Executive Mid West

Scotty Gage VP North 
American Sales



FE Australia – A global leader in RFID Solutions for Libraries since 2006

FE USA – Opened in the US in 2019 rapidly growing to over 125 Library 
Systems with over 470 unique installations.

FE Technologies - Innovative Product Line – V5/V6 – Lockers – ATL – 
AMH and more!

Most User-Friendly Software – Envoy, Sort Assist, Cloud Solutions

Committed to Support and it Shows 

Introducing FE Technologies



“ We chose FE Technologies because they provide the very best user experience!”

What customers are saying



“working with FE’s support team has been head and shoulders above 
what I expect from library vendors, and well above what we get from 
most of the other companies I work with in my position. It’s been such 
a pleasant surprise. I know some of these things seem small, but for 
me and my team, the time we lose to poor vendor communication adds 
up to hours every week. We’re going to be able to do more and get 
things done more quickly because FE support is so effective.” – Irving 
Public Library

Just Ask our Libraries

3 References only? We’ll send you our Customer List…

Raising the Bar for Support to Libraries is our passion!



Supporting Libraries is our Thing



Self Service Options



V5 Self Serve Station

Powered By Envoy - 

Large Countertop

LED Halo Lightning

ADA Compliant

Credit Card and 
Cash Payment 

Keyless Entry

Self Loan Stations – The V5



RFID – Self Loans



RFID – V5 Tabletop



RFID – V5 Children’s



New P2 Self Loan Station

Foot print

With or without height adjustable

Right and left bench top options

CCD Barcode reader

Reads card and smart phone

22’ touch screen

Easy to use 
Installation types

Desktop or freestanding



Anytime Bin

High Power Antenna

•Multiple books returned 

simultaneously

•Anti-collision algorithm

Optical Sensor

•Controls height of bin floor

•Minimises book fall to protect books

Large Bin

•Raised and Lowered by Scissor lift mechanism

•Holds up to 600 items

Logged to Sort Assistant

•All returns logged to Sort Assistant

•Fast sorting done from local database 



Sort Assistant

• Check-in multiple items at once

• Color-coded and icons show sort requirements

• Automatically prints hold or transit slip if required

• Colors fully customizable

• Reads up to 16c inches of items

• Customizable sorting rules 

• Ability to barcode scan non-tagged items

• Tagging and encoding functionality

• Comes as a station or as software

• Backdate function



Sort Assistant – Game Changer 1



   FE Bookmatic AMH



Making Ergonomic 
POSSIBLE…

Why stand and 
work when you can 
sit comfortably and 
get the job done…

The Bookmatic – 

Two Sizes of Sort 
Tables (Fits almost 
anywhere)

5 Destination 
options from Spring 
Bins,Small or Large 
eBins, Totes, 
Stacking Carts…

The Bookmatic – Game Changer 2



Anytime Library from FE Technologies



Secure and Stylish FE Technologies External 
Lockers for Libraries

FE Technologies External Locker

A 13 door Master Unit with touchscreen, combined 
combined with a 25 door Extension Unit, designed 

designed specifically for outdoor use in a public 
public environment.

Robust and excellent value for money
money

The FE Technologies External Locker is robust and 
robust and excellent value for money.

Remote location reservations

The FE Technologies External Locker allows 
reservations to be collected at a remote location 

location up to 24 hours a day.
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Questions?
Invite me for a visit!
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