
SWAN Fireside Chat
October 29, 2024



Agenda

• SWAN Office Move
• HaloITSM
• Update to Cataloging Library 

Requirements
• Aspen update 
• E-Resource update
• Resource sharing update
• User groups
• Documentation
• Upcoming meetings
• Announcement



Project Updates



SWAN
Office
Move

• November 25th moving day
• No impact on operations or library 

services
• No phone number changes

• December 1st Address change:
915 Harger Road
Suite 260
Oak Brook, IL 60523

• But… no change to billing 
address!
P.O. Box 6286
Carol Stream, IL 60197-6286
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Ticketing System 
migration timeline.
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Configuration

Nov.–Dec. 2024

SWAN Staff Orientation

January

Member Staff Training
• 2 Live Sessions
• Recorded training

February

Go Live!

March



Cataloging 
Libraries policy 
update
More information on 
the support site:
https://support.swanlibraries.ne
t/policy/64784

• Requirements for being a 
Cataloging Library updated

• Document lists the cataloging 
experience

• No additional cost
• RDA Toolkit
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https://support.swanlibraries.net/policy/64784
https://support.swanlibraries.net/policy/64784


Aspen Update
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New format 
order
Thank you DUX and thanks to our pilots! 
• Itasca
• Messenger
• Oak Park
• St. Charles
• Woodridge
Format order was previously alphabetical; 
now you will see large print and graphic 
novel higher in the order.
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Coming 
Monday

11/4



Electronic Resources Update



Gale Presents: 
Udemy
50% discount off Udemy list price for RAILS 
public libraries

New subscription period: 
1/1/25 – 12/31/25

Current Udemy subscribers will be prorated 
upon renewal and be placed on the 1/1 – 
12/31 period

Upcoming webinar hosted by Gale:
11/06/2024 @ 10:00 a.m.

Sign up through RAILS > Deals & Discounts 
page

Population 
Range

Udemy List 
Price

RAILS 
50% 

Discount

0 - 15,000 $2,800 $1,400

15,001 - 25,000 $5,200 $2,600

25,001 - 50,000 $8,000 $4,000

50,001 - 100,000 $15,000 $7,500



Library Journal Professional Development 
Courses

RAILS members receive 25% discount off the Early Bird price

Find courses on the Library Journal Online Courses page at: 
https://www.libraryjournal.com/section/events?eventtype=onlineCourses

Pricing is valid through 12/31/2025

Detailed instructions on how to register for courses available on the RAILS 
Deals and Discounts page

https://www.libraryjournal.com/section/events?eventtype=onlineCourses


• Ongoing discount for all SWAN 
libraries, current and new!

• Current discount is 15%! 
• Interested? Please reach out to: 

• help@swanlibraries.net 
or
• Debbie McDonald at 

dmcdonald@overdrive.com 

mailto:help@swanlibraries.net
mailto:dmcdonald@overdrive.com


Documentation & Training
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Documentation Reminder

November 1, 2024 SWAN Library Services 14

https://support.swanlibraries.net/topic/91902
https://support.swanlibraries.net/topic/91902


New 
Documentation 
Alert! 
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Weeklies

https://support.swanlibraries.net/documentation/64639


User Groups

Recordings of group meetings on the SWAN support site:
https://support.swanlibraries.net/meetings-trainings/meeting-documents
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Circ Advisory Election

Self-nominated Members
• Parish Turner (Bensenville P.L.)
• Tori Stratton (South Holland P.L.)
• Kathy Welko (Addison P.L.)
• Sandra Martinez (Hillside P.L.)

4 seats have been filled
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There's still 
time!
Sign up for DUX or the E-Resources Working 
Groups by November 11th.

Discovery & User Experience Working 
Group
Projects include:
• Prioritizing enhancement requests for 

Aspen
• Testing configuration changes
• Assisting with research activities

E-Resources Working Group
In 2025, the major project for the group 
will be working on Explora, the user-
friendly public library interface for EBSCO 
databases.
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Circulation 
Users Group 
Recap

Last Meeting of 2024

• Please Do NOT change the note 
in a LONGOVRDUE bill.
o Bills Reports: "Search User Bill 

Notes for Barcode."
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Discovery & User 
Experience 
Advisory Recap
Last meeting of 2025!
Completed an activity to set the new 
format order in grouped works.

https://support.swanlibraries.net/meetin
g/94424
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E-Resource 
Advisory 
Recap

Last meeting of 2024 and last 
"advisory"!

• Set project for 2025 – Explora

• Created how-to documentation 
and updated troubleshooting 
documentation using Miro board 
to keep track of common 
questions and topics.

• Notes are on support site: 
https://support.swanlibraries.net
/meeting/94430 
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https://support.swanlibraries.net/meeting/94430
https://support.swanlibraries.net/meeting/94430


Upcoming Meetings



Serials Office 
Hours
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Need a refresher on creating, 
deleting, or transferring serial 
control records? Join us! 

Thursday, December 12
9:30 am – 10 am
Register here.

https://swanlibraries-net.zoom.us/meeting/register/tZAld-uvrD0oGtRAFkw18BUI3dsMBjFgE9HC#/registration


Upcoming 
Meetings
Register now for 2024 user 
groups, governance meetings, 
and office hours! On L2 and the 
SWAN Support Site:
support.swanlibraries.net/calen
dar
This year all registration is 
through Zoom. Register to 
receive email reminders.

• Cataloging Advisory (10/31)
• Aspen Users (11/12)
• Book Club Users (11/13)
• Circulation Advisory (11/20)
• Board Meeting (11/22)
• Acquisitions Office Hours (12/10)
• Serials Office Hours (12/12)
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Announcements



SWAN
Quarterly 

• Quarterly membership meeting of 
library directors & administrators

• Oak Brook Public Library
• 10:00 a.m. Thursday, December 

5th 
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See you at the next 

Fireside!

November 26, 2024
See L2 for details.
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