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SWAN Fireside Chat

July 29, 2025



* Backstage Library Works

* Expo 2025

* Online patron registration

* MessageBee update

* IPLAR

* Aspen updates

* E-resource update

* Training & documentation updates
» User group update

* Upcoming meetings

Today’s agenda




* SWAN has new contract with
Backstage Library Works (MARCIVE
replacement)

* Service start July 1

* Delay in receiving testing data from
Backstage

* Changed to monthly data load

* Caused significant delays in
overnightindexing

 Labor Day Weekend is the next
planned Symphony indexing
downtime

Backstage Library
Works




2025 SWAN Expo Friday, August 22"d
Moraine Valley Community College 9 a.m.-3:45 p.m.

. . h
* Circulation Services: Workflow Registration closes August 15!
Improvements through Technology $45 per person includes refreshments, breakfast,

« Essential Library Tools: Illinois Statewide and lunch
EBSCO Database Access and Features

* Opening Doors: Embracing Patron-Focused
Practices

* Symphony Inventory Demystified: The
Purpose and Process

* RAILS Delivery: Bins, Bags and Beyond!

* So You Want to Host a Mini ComicCon at
Your Library

 Services to Immigrants and New Arrivals 2.0

» WorkFlows Detectives: Mysteries from the
Stacks

» SWAN Notifications from the Ground Up

Raffle for prizes!




Online Patron Registration

Library Card Application

Complete this form for a library card. By clicking submit, | understand that | am responsible for my Indian

. .
°
o Fe a t u reS W I l l I n C l u d e . Prairie Public Library Card and all materials checked out on my card. | understand | am responsible for any

charges that may result from late returns, loss, or damage of materials. If my card is lost or missing, | wil
report it immediately.

* Oneshared online form that
routes patrons to the correct =
home library

* Welcome email to new patrons
with custom library information
and links

* Address & GIS verification

* |dentity verification - can issue
full access cards online -

« Duplicate checking, existing card
information

mm/dd/yyyy

* Minor registration

Address *




Timeline for project

June-July 2025 June 16th July 16th

Configuration Patron profile Circulation Working
confirmation Group Activity
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Late July
User Testing

1.

Mid-August
Training and Q&A
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August 26th

Go Live




* Updated documentation:
https://support.swanlibraries.net

/documentation/68769
Additional » Watch this space for updates.
information « Orientation Sessions

* Tuesday, August 12t at 10:00
 Thursday, August 14t at 1:30

* Patron Point Portal (TBD)



https://support.swanlibraries.net/documentation/68769
https://support.swanlibraries.net/documentation/68769

Log-ins will direct to Enhanced site Legacy site
new enhanced site becomes main retirement
platform (and URLs
change)

MessageBee

Update

Access starting August 21st

Main site: https://app.messagebee.uniquelibrary.com
Legacy site: https://legacy.messagebee.uniquelibrary.com



https://app.messagebee.uniquelibrary.com/
http://url7017.uniquelibrary.com/ls/click?upn=u001.VAIEq-2FIYjE3T7Oj1jBZ2yQLpgyTv-2BJENNzokAwbgLLBhx1386fVpM1-2BEt-2B8riE0aYBO8I2GkBmLSo1cu4G0jXQ-3D-3DPuXK_ObxA0cIreca-2BzZkMeB-2BzVnDc4jQ2qsAOWfB6fW1yqxPLOXXtWpRBH87qd28aOufEgIae4txc0N-2BCob7AnM9B1sIewvXELwYMDLiuJdWNAe1oBsNpeYDPrjhdvW3q-2FHvBEK9DMsUljwPsN6GMIx6niKypbb8nzVNS7QZ8NkYnyfZmklk-2BKu-2FPd3dRchH8YL1A9J-2FBCYI2L7zdJDzU-2FMm0sth3byds1vgljc7cRiJgSQGoulLTvKhLrSx0aoNdu8aPaVgQ9v60jSxPrbVG8uqHSPWFfsmVSz-2Bx-2FbaWCJaJ7dMoNUWpCIwsO3tyPDtXta3bessZR4VaOTTpXJvMzNfqqA-3D-3D

Illinois Public
Library Annual
Report (IPLAR)

https://www.ilsos.gov/departments/lib
rary/libraries/IPLAR/home.html

Deadline for submitting your IPLAR

* Municipal libraries - 60 days after
end of fiscal year

* Library districts - September 1 of
each year

SWAN assistance with reporting
* Count of users and resources
* Use of resources




Illinois Public Library Annual Report
(IPLAR)

BLUEcloud Analytics Instructions

III' https://support.swanlibraries.net/documentation/64734

’ Video Walkthrough
https://support.swanlibraries.net/training/90589

e Office Hours July 31st at 10am
https://support.swanlibraries.net/training/94721



https://support.swanlibraries.net/documentation/64734
https://support.swanlibraries.net/training/90589
https://support.swanlibraries.net/training/94721

Aspen update




Format filter now lists all formatsin a
scrollable pop-up as shown below:

More

Aspen 25.07
Re le a Se Or select from these filters.

° ° [l 4K Blu-ray [J Nintendo Wi

h I g h l I g h tS [[] Audiobook Cassette [J Nintendo Wii U
[[] Audiobook CD ] Online Resource
[l Audiobook MP3-CD [ Original Art
I Blu-ray [ Other Audio
([l Blu-ray / DVD Combo [CJ Other Electronic
[l Board Book [l Other Music
[l Book [ Other Video
] Book + CD [J Vinyl Record
] Book+CD-ROM (] Physical Object
[J Book + DVD [J Playaway Bookpack
[ Braille [J Playaway Launchpad
[J CD + Book [J PlayStation 2
[J CD + DVD Combo (] PlayStation 3

Close NN




E-Resource update




Hoopla Flex Integration Update

* Hoopla Flex is not ready for integration in a shared catalog

* Limitations include:
* Single library limitation
* Inconsistent title availability
* Misleading user interface information
* Unpredictable checkout behavior

* News post: https://support.swanlibraries.net/news/2025-07/94916



https://support.swanlibraries.net/news/2025-07/94916
https://support.swanlibraries.net/news/2025-07/94916
https://support.swanlibraries.net/news/2025-07/94916

Training & documentation




New Class Alert!
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ENROLL TODAY



https://swanlibraryservices.inquisiqlms.com/v3/catalog/course/46

Damaged & Unusable Documentation

Definitions

Unusable means the item in its current state cannot be used. However, once an issue is resolved, it may circulate again (e.g. locked case, missing piece).

Damaged is permanent, meaning the item can no longer circulate and should be discarded.

Less-than-new

Wavy pages

Dog-eared pages
Worn corners

Unusable

Loose binding/
falling pages

Damaged

Shattered disk Mold

Animal damage
Fire damage

Missing piece

Locked case

Repairable damage



https://support.swanlibraries.net/documentation/64708

User Groups

Recordings of group meetings on the SWAN support site:
https://support.swanlibraries.net/meetings-trainings/meeting-documents



Cataloging
Working Group

Highlights

* Backstage update

* OCLCClean-up work updates

* Deluxe limited-edition books

* Audiobooks with different number of discs

* Volume numbers for ranges or multi-volume sets
* “Updated” tag for documentation on support site

West Chicago will be joining the Cataloging Library group!




Circulation
Working Group

Agenda

. Welcome

l.Damaged & Unusable
Il.Patron Point Activity
V.Patron record review project

Notes



https://support.swanlibraries.net/meeting/94693

DUX Working
Group

Highlights

* Reviewed recent Aspen developments

* Issue reporting and resolution of
editing placards

* Review of search relevancy, including
examples submitted by the group

Notes



https://support.swanlibraries.net/meeting/94703#agenda

Upcoming Events

Register now for 2025 user groups,
governance meetings, and office
hours! On L2 and the SWAN Support
Site:
support.swanlibraries.net/calendar

* SWAN IPLAR Office Hours (7/31)
* SWAN Expo (8/22)
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