
BLUEcloud Circulation:
Lessons from the Field
SWAN Expo 2022



Panelists

Sandra Leyva 

Andrew Riis

Pam Kamin
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Circulation Advisory work
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Top 5 Must Do
1. Adding a Bill
2. Creating Hold Wrappers
3. View the last patron
4. Credit card integration
5. Signature Pad 

integration



M2 M3 M4M1 R2 R3 R4R1

MEETING 1

November 2021

• Get initial 
assignments

• Login 
information

MEETING 2

January 2022
Prioritizing Activity

1) Adding a Bill

2) Hold Wrappers

3) Last Patron-
items

4) Sig Pad

5) Credit Card 
Integration

MEETING 3

March 2022

• BLUEcloud 
Updates recap

• Clarification on 
requests

• Future 
Assignments

MEETING 4

July 2022

• BLUEcloud 
Update Recap

• BLUEcloud pilot 
wrap-up

22.01.00

January  2022

• SMS Information

• Edit Pin

• Delete Patron

• Larger font Transit 
label

• Holds Pull List

22.02.00

February 2022

• Adding Bills

• Modifying Due 
Date

22.03.00

April 2022

• Copy Patron

• Saves Patron 
Search

22.04

June 30, 2022

• Style update for 
patron alert 
modals.

• OK button 
renamed to 
“Acknowledge”

• Check for 
Duplicates

BLUEcloud circulation 



Questions?

Thank you!
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