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SW AN OCLC 
W orldCat Discovery 
& W orldShare ILL 
Integration 
February 13, 2020

Agenda

1. Demonstration of Patron ILL Requests in WorldCat 
Discovery

2. Processing Requests

3. Service Configuration Review

4. Staff Login and ILL Requests
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WorldCat Discovery – Branded per SWAN Library
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1. Library 
specific URL

2. Custom links 
including 
remote 
access login

3. Staff Sign In

Catalog scoping
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Request via Interlibrary Loan based on Scope
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Request via ILL 
button 
configured by 
default to only 
display for items 
not held within 
SWAN.

Authentication Required
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Request based on Bib Record, Form Displayed
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Request Submitted – requestID tracking
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Request in New For Review queue
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Source – WCDISC (WorldCat Discovery)
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Send questions to our online ticketing 
system at help@swanlibraries.net

Visit the SWAN Support Site for access to 
recorded sessions. 
https://support.swanlibraries.net

Submit a request for additional training 
topics. 
Help > Request Forms > Request Training 
or Consultation
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Questions & Follow‐up
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