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OCLC Considerations

SWAN Libraries Non-SWAN lllinois Libraries
Request via OCLC? NO (DEFLECT) YES (PREFERRED)
Group or Path Name Group - SWANPARTNERS Path — NONSWAN
Which includes: CCS, PCAT, RSA, PLC, ISHARE
Use to: DEFLECT Requests Desired lenders since we share delivery and
We do not want to accept requests from SWAN  free in lllinois.
Partners since we can directly place holds. When making OCLC requests, desired lenders
are other RAILS area consortium
Configuration Tool: Create Group in: OCLC Service Configuration OCLC Service Configuration
Create Deflection rule in: OCLC Policies (from WorldShare ILL Home Page)
Directory

(from WorldShare ILL Home Page)

Building OCLC Custom Holding Groups

Use RAILS OCLC Custom Holdings Group Generator and search by
catalog https://www.railslibraries.info/services/oclc_groups

Home » OCLC Custom Holdings Group Generator

OCLC Custom Holdings Group Generator

Use this form to create a list of OCLC institution codes of RAILS libraries to cut-and-paste into a Worldshare ILL Custom Holdings Group. For
information about creating a Custom Holdings Group, see https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary Loan/Serv...

Examples of groups you can create:

o Libraries on your RAILS delivery route

o Libraries on your ILDS stop/RAILS delivery hub
e Libraries in your shared catalog consortium

o Libraries in your county

Search Library Type  Catalog County
Apply
-Any- ¥ €Cs v -Any- v
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To build Custom Holding Groups by consortium

Search Library Type Catalog County
Apply
-Any- v CCs v -Any - v

Delivery route, ILDS stop/hub, etc.
FMO0 GK5 GK5 GK7 GK8 GK9 GL4 GL7 GL9 GO 4 GO6 GO8 GP5 IHE IHY ILE INO IWE JAH JAI JAO JAR JAS JX7

* Choose catalog under dropdown

. Verify that your

* Click Apply OCLC symbol is
* Then copy and paste codes into OCLC Create |aeiaeiaiivaTe Sl
Custom Holding Groups interface in your library’s L2

information.

Finding the Custom Holdings Group interface

Need Help?

@ WorldShare’

User support info

I Metadata § Interlibrary Loan § Analytics = Admin

Interlibrary Loan Home

Interlibrary Loan Home
} Discover Items

» Borrowing Requests
Search for requests

» Lending Requests Request ID v

» Purchasing Requests ® Active Requests || Closed Requests

» Print Queue (0)

Quick Links
Borrowing: Lending: Other:
Produced (37) Can You Supply? (1) OCLC Policies Directory
In Transit (21) New - Loans (1) OCLC Service Configuration
Unfilled (2) Supplied QCLC Usage Stafistics
Reselved Betured . QCLC Article Exchange
Benewal Approved (4) Returned/In Transit (13) Resource Sharing News
Overdue (5) WS ILL Training Resources
Returned OCLC Community Center




Configuration —Custom Holdings Group

@ OCLC Service Configuration

Bensenville Community Public Library District (9756) v Go

My WorldCat.org
Metasearch Content
Mobile Client Here you can configure products and services, or create and edit your institutions.
WorldCat Registry

IP Addresses select a different login option.

! Interlibrary Loan Options

| Borrower Data

L& Lender Data

| Custom Holdings Groups h

|& Custom Holdings Paths

Welcome to the OCLC Service Configuration module

Please select an institution from the drop-down list and click the Ge button, or go to the WorldCat Registry menu choi

If you do not have any menu choices in the left column, or have menu chaices you were not expecting, please click he

Need Help?

Create New Custom Holdings Group

sy Wordcatorg Configure Custom Holdings Groups

Metasearch Content

Mobile Client Required fields are marked with an asterisk *

WorldCat Registry Display groups: by group name | by symbol

IP Addresses

WorldShare ILL Custom Holdings Groups SWAN v
| Interlibrary Loan Options Custom Holdings Groups

[ Borrower Data

\.j Lender Data ;JS:'\sel:Dm Holdings Groups

E Custom Holdings Groups 1 >
e

Custom Holdings Paths
|2 Direct Request Profiles

| Purchase Options 06LC Symbols) Select All Clear All

|@ Patron Request Workforms Symbols currently in the group: 0

B rues

Help on this screen

Create New Custom Holdings Group
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Create a group

Custom Holdings Groups 1

Custom Holdings Groups. ces

; Add Name and description

N | — 2. Add/Edit symbols at bottom
of screen

OGLG Symbol(s)
Symaols cumently in the group: 0

3. Enter symbols (cut/paste)
4. Update Symbols

Add/Edit OCLC symbols

sear selected symbols [ Add/Edlt symbol(s) L} - & Enter the OCLC institution codes of the libraries you want in this group below. Use spaces to separate the
2 o symbols. You can highlight and delete codes as well. Click here to open the policies directory in a
separate window.

FMO GK5 GK5 GK7 GK8 GK9 GL4 GL7 GL8 GO 4 GO6 GOB GP5 IHE IHY ILE INO IWE JAH JAI JAOQ
JAR JAS JXT|

=

[SLLEIERST LY | Cancel
o

Create multiple groups

* Create a group for all the shared catalogs in lllinois
* CCS
* Pinnacle
* PrairieCat
* RSA
I-Share/CARLI
SHARE — Heartland

* Create state-wide groups

* Preferred Lenders

* Delinquent Borrowing Libraries

10
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Using OCLC Policies Directory for Library Search

Welcome

(: \ ) OCLC Policies Directory SWAN (JDP)

Sign Out / Help

Search 1 - 20 of 5000 Results. 2 3 4 5 Next> Last»
ey 5 INSTITUTION & SYMBOLS SUPPLIER DAYS TO RESPOND EEES LOCATION
Institution Information
Search By 19th Judicial Circuit JubcL No Eg:r':s_: j gzyz Waukegan , IL US
Institution Symbol v i )
Copies: 4 days
21st Century Preparatory CNT ILTcP No Fatnes ke Park Forest, ILUS
Countries (0)
. ) - Copies: 4 days
Bt Day Consyitin
States/Provinces (1) b eenm b T e No Veans: e Oak Forest, ILUS
US - Hawaii No EopieS_: 4 days Chicago , ILUS
US - Idaho oans: 4 days
@ US - lllinois ]
% Copies: 4 days
32 < :2\?\:”3 No Eocne:: stk Lincolnshire , IL US
gt < ILABT No foples :g:i: Abbott Park, IL US
Deselect All &
" w W EBbot Middle School - CUSD 46 wz1 No foresdr Elgin , ILUS
Rush Supported }
International Lender (0) Abbott Middle School LMC ILABB No Coples: 4 days Waukegan , IL US
Loans: 4days
Group Affiliation (0) .
AbbVie B No Coples:4days North Chicago , IL US
Loans: 4 days

11

Copy/Paste Symbols between Tools

SVm bols Welcome
SWAN (JDP)
A4B A4C A4J A4T ABF A7N ABA AAO AAOOS ABSEL ACZ AEDMS AEK AGBES A$I AL2 . Sion Out / Help
ALBRH ALTPR AMA AMODL ANL AP$ AP# AP1 AP4 AP5 AP7 AP8 APOLL AQ2 AQ3 AQ5
AQB AQ9 ATCHS ATL ATSRW AVOJL AWEJL B4H B7L BBO BCI BDDLI BFI BFO BGHIL
1 20 of 6000 Resuls BGI BGLJG BGO BHGSL BHI BHJHS BHKJL BHNJL BI1 B#J BKG BKLST BKTBK BLICP | e e
.~ BLLJGBLVBMG BNI BNLES BNO BNU BOWER BP1 BQI BQJ BQO BRCOL BRPJG
INSTITUTION & BSYJL BTO BTSBB BUE BUI BUO BVI BVLJG BVO BWO BXI BYO C02 C$2 C5F C#6
C#7 C7S CTU C8S C8U C#3 CA@ CAY CCMES CCNDG C$D C#D CDI CDO CDSRC
W Shdieadle GDSRI GF0 GFO G$G G#G CGP CGRJG GGU CH# GH3 GH4 CH5 GHB CH7 CHB8 Copy a” symbols
CHAJG CHICJ CHILD Cl# CICOP CIJES CITJL CIU C#J CJHSL CJO CKI CLAIL CLCJG =
21st Century Preparatory  CLCSD CLMJG CMS CNCJG CODUP COLMS CQTJL CREEK CRHJG CRI CRUHS CRL (these will be used to
A5 e CRLAA CRUJG CS$ CUOUG CVI C@Z D2E D3Y D9V DDYEN DFO DFR DGI DGQ create the custom gro up)
 Countries (0) B0 DIETZ DI DIODIXJL DJI DJO DK DKO DLRIL DNLJG DNVJG DO1 DOl D@P DTS DV
[SiatesProvinces (1) L ing, Trait  DVLJL DYJ DYO DZI DZO DZZ E3C E3| E4K E4L E7D E7E E@D EDISM EE$ EESJG
EGEJG EGHIL EHO EHRAF ELA EMERS EMNGS ERKJG ES# ESLIL ETYJL F3H F4K
city F4L F4P F6K FAMAS FAO FBEJL FCWHI FDO FFI FFIJL FHO FI FIO FJO FKHJG FKI
D AALL F@M FMO FM2 FNI FOI FOL FOLLR FOLLT FOO FOXCO FPO FQI FQO FQZ FR# Givezme . [LUS
| FRAMSFSIAIFSINUFUI FULIG FUO FVI FWI FWO FXI FXO FZI G2K G2Y G3L G3M
Institution Types (0) L4 aBBImpelc i G3R G4M G4R G5V G7E G8M GOX GAK GBO GD6 GD7 GD8 GDY GDSJL GE4 GESJG Lincolnshire , ILUS
GESNE GEVJL GFK GFN GFO GGI GHHJL GIO GJ9 GK3 GK5 GK6 GK7 GK8 GK9 GL3
(50CLC Supplier GL4 GL5 GL6 GL7 GL8 GL9 GM# GO2 GO3 GO4 GO5 GO6 GO7 GO8 GO9 GP4 GP6
Abbott GP8 GP9 GQ2 GQ4 G5 G GQ7 GQB GR$ GRAIL GRGJL GS2 GS3 GS4 GS5 GS6 Abbott Park , IL US
GS7 GS8 GS9 GSJ GSLIL GT2 GT4 GT5 GT6 GT7 GT8 GT9 GU2 GUS GUS GUT
Days ToRespond -Loans (0) 08 | \0 oo oo @ GU7GB GUI GV5 GV6 GV7 GVS GVKIL GWO GW3 GW4 GW5 GW7 GX2 GX4 GX5 GX6 0,008
@ ARRORHAdIE SENOL=E  Gx7 GX8 GY2 GYY GYI GYO HBG HIC HAFHS HAO HAWTH HBJ HCI HCSJG HD4 HDI  + g
Rush Supported e R S L T R A LR S
| Abbott Middle School LMC ‘ ILABB ‘ No Lommer 4 ;;;; Waukegan , IL US
Groun Affiliation (0) | o | I I I I
12
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Create

Custom Holdings Paths

My WorldCat.org - s Help on this screen
Configure Custom Holdings Paths
Vi ch Content
Mobile Client Required fields are marked with an asterisk *
WorldCat Registry Custom Holdings Path SWAN v
PR Custom Holdings Path
NorldShare ILL
. i Create New Custom Holdings Path
[2 Interlibrary Loan Options Custom Holdings Path Name
| Borrower Data Description:
|@ Lender Data
|& Custom Holdings Groups
| Custom Holdings Paths
Drag and drop groups betweel sts to configure your Idings path
| Direct Request Profiles
[B Purchasa Oplions Choose from available groups (3) Groups chosen for this path (0)
| Patron Request Workforms i
+ SWANMLS
|i& Print Settings
Name it, D ibe it d Build it
dame I, vescripe It, an utia i
My WerldCat.org > = Help on this screen
Configure Custom Holdings Paths
Metasearch Content
Mobile Client Required fields are marked with an astensk *
WorldCat Registry ‘Custom Holdings Path v
e e Custom Holdings Path
‘WorldShare ILL
&2 Interiibrary Loan Options * Custom Holdings Path Name TOB08 ow CUo HolNgS: Fa
L& Borrower Data Description RAILS Consortium Libraries - Non-SWAN
L& Lender Data
(& Custom Holdings Groups
\+# Custom Holdings Paths
| Direct Request Profiles
[ Purchase Options Choose from available groups (3)
[& Patron Request Workiorms *+ LINC
+ SWAN 4
L& Print Settings  SWANMLS e %
& Advanced Workflows
| Patron Settings
&2 Notifications
& Extemal System Settings
OpenURL Resolvers
Delete Custom Holdings Path E Save | Cancel
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Use

WorldShare’

I Metadata

Interlibrary Loan

It

Need Help?  w

Dawne Tortorella

User support info

Analytics | Admin

v

Interlibrary Loan Home

Search
Scope
All WorldCat v
Index
Keyword v
Term(s)
Search | Clear
Advanced Search
% Close All Tabs
o b Tla — mnnron ead

Search: Title = george rodrigue prints (All WorldCat)

» Advanced Search

Results 1 -3 of 3

Conduct your search within WorldShare ILL

Sort by | Library Count (Highest First) v
o George Rodrigue prints : a catalogue raisonné, 1970-2007
by Rodrigue, George; Rodrigue, Wendy Wolfe

3 & Not Held by my library
[ Print book, English

State Holdings
= Publisher: New York : Abrams, 2008.

ISBN#: 9780810995178 | OCLC#: 171048974

e Create Request

Regional Holdings
All Holdings (193)

Select

Rows | 10 v

Filter by: | Custom Holdings Path v o

s with same title and author Year:‘ ||

LING

1. Filter by: Custom Holdings Path
2. Select the desired path
3. Create Request

NONSWAre

Request It

Interlibrary Loan Home

Search
Scope
All WorldGat ¥
Index
Keyword v

Term(s)

Search | Clear

Advanced Search
% Close All Tabs
% | Search: Title = george
rodrigue prints (All Worl
» Borrowing Requests
» Lending Requests

» Purchasing

George Rodrigue prints : a catalogue raisonné, 1970-2007

Save For Review

 ~

Name ’

By the way — Did you know you can
request multiple copies to facilitate
Bookclub requests?

~ Multiple Requests

Request Quantity

Lender String I

~ Request Details (Request ID NEW)

Title / Journal

’George Rodrigue prints : a catalogue raisonng, 1970-2007 Search my library’s online catalog

JOY Reg ID: 9756

Apply constant data: Actions:

DEFAULT | +

Reset

4 ]

Uniform Title | EocalllD

Author IRodrigue, George; Rodrigue, Wendy Wolfe <4 4
i Open Access

Publisher |New York : Abrams, 2008 No links found

ISBN |9780810995178 0810995174 Q

Search Google Scholar
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Deflect Requests from SWAN Libraries

€2 WorldShare’

I Metadata I Interlibrary Loan I Analytics | Admin

Need Help?
User support info

Interlibrary Loan Home

b Discover ltems

} Borrowing Requests
P Lending Requests

b Purchasing Requests

} Print Queue (0)

Interlibrary Loan Home

Search for requests

Request ID v

® Active Requests | | Closed Requests

Quick Links
Borrowing: Lending: Other:
Produced (37) Can You Supply? (1) OCLC Policies Directory ﬁ
In Transit (21) New - Loans (1) OCLC Service Configurati
Unfilled (2) Supplied OCLC Usage Statistics
Received Returned . OCLC Article Exchange
Benewal Approved (4) Retumed/in Transit (13) Resource Sharing News
Rgh\"_]eﬂﬂae_(ﬁ) WS ILL Training Resources
rne

JCLC Community Center

Add a Deflection Policy

@ OCLC  rolicies birectory

Search

Institution Information

Search By
Institution Symbol v

Countries (0)
States/Provinces (0)

Gity

Institution Types (0)
) OCLC Supplier
Days To Respond - Copies (0)

Days To Respond - Loans (0)

Bensenville Community Public Library District (oy)

Profile Collections Po

es (0) Schedule Contacts

Welcome
Dawne (JOY)
Sign Out / Help

Last updated Tuesday, February 20, 2018 5:48:30 PM EST

~ Deflections

There are no deflection policies defined for this library.

~ Copies

There are no Copy policies defined for this library.
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Add a Deflection Policy

Add Deflection Policy

* Policy Name:
|[SWANPARTNERS

* Required Fields

@ OCLC rolicies Directory

Search Bensenville Comi
Service
S | Profile || collect E2)
Institution Symbol v *Request type: |Loan Nem# v
*Deflection type: [ Enable Real Time Deflection 3‘
Countries (0) |" ~ Deflections
States/Provinces (0) n Fees
There are no deflection |
lc"‘/— Borrower maximum cost <
Institution Types (0) v N
B cooe SRR
[J OCLC Supplier
Days To Respond - Copies (0) | \ There are no Copy polic OCLC Group ® None Include Exclude
Days To Respond - Loans (0) n Select the OCLC Groups for this policy.
1 Rush Supported Custom Holding None @ Include © Exclude
International Lender (0) v Group:
Select the Custom Holding Groups for this policy. [v]
Group Affliation (0) K There are no Loan polici e
PCAT

Deselect All

| RSA
# SWAN e Cancel
SWANMLS

Welcome
Dawne (JOY)
Sign Out / Help

Name Policy
Request Type — Loan
Enable Real Time
Deflection
Choose Borrowers —
Custom Holding Group
B 1. INCLUDE
. 5. Select SWAN

6. Scroll down and SAVE
- |

PPE

Search Bensenville Community Public Library District woy)

Institution Information

Requests accidentally sent from other
SWAN libraries will automatically deflect

Days To Respond - Copies (0)
Requests: Loan

Days To Respond - Loans (0) Deflection Type: Enable Real Time Deflection

Rush Supported

Note:
International Lender (0) ©

Group Affiliation (0)

through SWAN and placing holds. Deflection makes that automatic.

Search By Profile Collections ‘ Policies (1) Schedule Contacts
Institution Symbol b
Last updated Thursday, February 22, 2018 10:46:25 PM EST
Countries (0) Q"‘ Policy added: SWANPARTNERS
States/Provinces (0)
City "
[mm— - Dclections
Institution Types (0)
SWANPARTNERS Edt §f Delete
OCLC Supplier
SERVICE FEES BORROWERS ITEMS

Custom Helding Groups:
& SWAN

We do not want to fill OCLC requests from our SWAN partner libraries — those requests are made directly

9/9/2019
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* Copy requests

e Qut-of-State

Additional Deflection Policies to consider

* Material Type (e.g. media, magazines)

* New Material (< 1 yr — based on Publication Year)

21

Questions & Follow-up

Send questions to our online ticketing
system at help@swanlibraries.net

recorded sessions.
https://support.swanlibraries.net

Submit a request for additional training
topics.

Help > Request Forms > Request Training
or Consultation

LIBRARY SERVICES

Visit the SWAN Support Site for access to | u-

Check the SWAN training calendar for upcoming trainings. If you don't see what you're looking for, request a train

site consultation for an in depth review of your library’s work processes.

Mary Smith ]

Email address

ing or an

SWAN SUPPORT.SWANLIBRARIES.NET e (844)SWAN-LIB & HELP@SWANLIBRARIES.NET

EST. 1974
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